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This is the time of year when we count our blessings and give thanks. The Deuterman Law Group owes our 

clients and members of our local community a big thank you this year.

 Because of your support and belief in us, we were named Best Law Firm in the Triad in the 2015 

GoTriad’s Readers’ Choice Awards. I also received an honorable mention award for Best Attorney in the 

Triad.

 This is the second year in a row we’ve been voted the Triad’s Best Law Firm, and we’re going to do our 

best to keep the streak going.

 We are very grateful for all the clients who voted for us for these awards. I’m very proud of our entire staff 

for being recognized for their hard work, kindness, compassion and customer service. I’ve always thought 

they were the best – and I’m glad to know that you feel the same way about them.

 The Deuterman Law Group was founded on a philosophy of putting people 

first, and that continues to be our primary mission, more than a decade 

later.

 In everything we do, we put people first. We never forget that we 

are dealing with people’s lives, not simply cases. 

 Unlike other law firms, our goal isn’t simply to settle cases so we 

can collect a fee and move on to the next lucrative case. Our goal is 

justice. For us, winning isn’t only about how much money we can get 

for a client.

 Here, justice means ensuring our clients receive maximum financial 

compensation for their injuries, the best medical care possible, the best 

psychological support and access to other resources that will aid in their 

recovery and improved well-being. 

 Justice also means working to protect the rights of injured 

and disabled people by advocating for laws that safeguard them.

 We know that these things matter to our clients and their 

families, so they also matter to us.

 Thank you so much for your vote of confidence in the 

Deuterman Law Group. We’ll continue to strive every day 

to be the Best Law Firm for each of our clients.

Dan Deuterman, President and Attorney

DLG IN YOUR COMMUNITY
Dozens of DLG employees and their families participated 

in the Light the Night Walk at Country Park, benefitting 

the Leukemia & Lymphoma Society and their funding 

of research to find blood cancer cures.
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THE HIGH, PERSONAL COST 
OF A WORKPLACE INJURY 
By Michael Broome

For years in North Carolina and in other states, the insurance industry and 

big businesses have been pushing to “reform” what they’ve described as an 

inefficient, wasteful and costly workers’ compensation law.

 Legislators and voters have been snowed by the rhetoric, and the laws have 

been changed. Dismantled. Stripped down. Dehumanized.

 A system that once protected workers who were injured on the job and provided 

them with medical treatment and financial benefits to compensate for their injuries 

and help them on the long road to recovery is now woefully inadequate and harms 

the people it was designed to protect.

 A yearlong investigation by NPR and ProPublica confirms what we have 

maintained for years: workers’ compensation “reform” has taken a horrible toll on 

injured workers and shifted costs to taxpayers, while insurance companies’ profits 

soared and employers’ workers’ compensation costs declined. Workers are being 

forced into poverty because of their injuries, and their medical care is inadequate.

 “Over the past decade, state after state has been dismantling America’s 

workers’ comp system with disastrous consequences for many of the hundreds 

of thousands of people who suffer serious injuries at work each year,” the 

investigation revealed.

 “They call them reforms. That’s a real insult to workers,” Sen. Bob Casey, D-Pa., 

said in the report.

 You can read and listen to the full NPR report at http://bit.ly/dlgpropublica 

and view statistics and graphs that show how workers’ rights and benefits have 

eroded over the last 10 years at ProPublica.

 Among the findings:

   Since 2003, 33 states, including North Carolina, have passed workers’  

   comp laws that reduce benefits or make it more difficult for those with  

   certain injuries and diseases to qualify. Florida is the worst, cutting   

   benefits by 65 percent since 1994.

   Benefits vary dramatically from state to state. The same injury in one 

   state can be worth two to three times as much in one state versus   

   another. For example, a worker who loses an eye in Alabama is entitled  

   to $27,280 in maximum compensation for the injury, compared to   

   $261,525 in Pennsylvania.

   Because of caps and arbitrary time limits on workers’ compensation,  

   benefits are running out long before people recover. Senate Bill 174, 

   passed in 2013 in North Carolina, changed procedures for appealing 

   an employer’s decision to end benefits.

   States have given employers and insurers more control over medical   

   decisions, meaning that many injured workers aren’t getting surgeries,  

   medicine and other medical treatment their doctors recommend.  In   

   37 states, including North Carolina, workers can’t pick their own   

   doctor or are required to use a physician on a list provided by their   

   employer or the insurance company. In North Carolina, injured workers  

   can file a request to change doctors, but changes to the state’s workers’  

   compensation law have made it much more difficult to switch.    

   Despite claims that workers’ comp premiums are out of control,   

   employers’ costs for workers’ comp insurance is the lowest it has been  

   since the 1970s. And insurers had their most profitable year in more   

   than a decade in 2013, raking in 18 percent in profits. They have   

   succeeded in shifting the cost of caring for injured workers to taxpayers,  

   through Social Security Disability Insurance, Medicare and Medicaid and  

   food stamp programs.

 The state of workers’ compensation in America has changed significantly since 

1970, when Congress first established a commission to study state laws as part 

of the Occupational Safety and Health Act. According to NPR’s report:

 “Convened by President Richard Nixon and led by John Burton, a Republican 

economist and law professor, the commission unanimously concluded that state 

laws were ‘inadequate and inequitable.’

 “The commission made dozens of recommendations that laid the foundation 

for modern workers’ comp systems: Nearly every employee should be covered. 

Workers should be able to pick their own doctors. If employees couldn’t work, 

they should get two-thirds of their wages up to at least the state’s average wage. 

Compensation should last as long as the person is disabled, with no arbitrary 

caps. Spouses should receive death benefits until they remarry, children until they 

graduate from college.

 “A ProPublica analysis of state laws done in consultation with Burton found that 

only seven states now follow at least 15 of the recommendations made during the 

Nixon administration. Four states comply with fewer than half of them.”

 We will continue to follow the story of how the workers’ compensation is being 

eroded, not just in North Carolina but nationwide. Be sure to follow us on our blog 

at www.deutermanlaw.com/news for updates, links to additional coverage and 

more about what you can do to protect your rights.
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How much is my injury worth?

 It’s a simple enough question, and probably one of the most poignant ones 

any injured worker will ask.

 You understand what your injury has cost you – physically, financially and 

emotionally – and you want to know what level of compensation you will receive.

 It’s a simple question, but answering it can be tricky. A number of factors 

come into play, including the severity of your injury, your wages and the state 

where you live. Hearing that answer can be frustrating to many of our clients.

 An NPR/ProPublica investigation (see page 2) compared the “value” of certain 

body parts and injuries, state to state. The investigation compared maximum 

compensation rates for a total loss of limbs and other body parts, like eyes and 

ears. The disparity can be striking. In the report’s example, two men in their mid 

20s both lost a portion of their left arm in separate industrial accidents. One man 

worked in Georgia, the other in Alabama. 

 The Alabama man received just $45,000 in workers’ compensation for the 

loss of his arm. His counterpart in Georgia was awarded benefits that could total 

more than $740,000 over his lifetime.

  In their case, geography made the difference. Alabama has the nation’s  

lowest workers’ comp benefits for amputations, while Georgia is far more 

generous when it comes to catastrophic injuries.

 This striking example illustrates how difficult it is to assign a dollar figure to 

workplace injuries. That’s why we always caution our clients not to compare their 

case or their injury with someone else’s. So many 

variables come into play.

     It’s not as simple as plugging your injury 

into a chart and computing a value. The 

North Carolina Industrial Commission does 

publish a rating guide that assigns values to 

injuries based on your level of “permanent 

partial disability,” or PPD. Under the N.C. 

Workers’ Compensation Act, once you 

finish healing from your injury, you are 

entitled to a certain amount of money in 

PPD based on the rating the doctor has 

given you. The idea is that your employer 

or (more commonly) your employer’s 

insurance company should have 

to pay you for the permanent 

damage to your body that you 

have suffered as a result of 

your work injury.

 Doctors have guidelines they must follow when issuing ratings, based on the 

facts of your injury. If you or your attorney feels like your rating was too low, the 

law gives you the right to right to have the insurance company pay for a second 

opinion on the rating with another doctor. The same applies if you didn’t get a 

rating, though you or your attorney believes you should have. 

 Keep in mind, however, that the doctor giving the second opinion could give 

you a lower rating.

 In our experience, most ratings are lower than 50 percent, and typically range 

from 5 percent to 25 percent. While a back injury can be truly debilitating and 

may keep you out of work permanently, ratings often don’t reflect that.

 We know that can be frustrating for clients.

 Clients often become focused on their rating, but it’s not the only “number” 

that matters in your workers’ comp claim. Your average weekly wage before your 

injury also determines your compensation rate.

 Even injured workers in the same state, with identical injuries, can have 

different value assigned to their ratings.  A 25 percent rating to the back will be 

worth more for the injured worker who has a higher average weekly wage. That’s 

because everything in workers’ compensation in North Carolina is based on that 

compensation rate.

  Our goal is to maximize our clients’ financial compensation and to ensure 

their ongoing medical needs are covered. We are concerned with how your injury 

will affect your chances of returning to work at the same wage level as before.

 Reporting like the NPR investigation is important because it highlights the 

realities of facing injured workers and how various state laws impact people who 

are hurt on the job.

 State to state, there are different limits on how long an injured person can 

receive weekly workers’ comp benefits. In some states, like North Carolina, it is 

500 weeks. 

 While other states may have a shorter cap on weekly benefits, they may also 

allow for a higher percentage of weekly wages. For instance, in one state, it may 

be 70 percent, while North Carolina only allows for 66 percent.

 So, how much is your injury worth?

 While we can’t provide you with a quick and easy answer to that question, 

we are always happy to review the details of your specific case and help you 

understand what compensation, treatment and medical care are available to you 

under the law.
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The Deuterman Law Group will once again be sponsoring the holiday movie series at 

the Carolina Theatre, 310 S. Greene St.

 Tickets are $7 for adults, $6 for students, seniors & military.

 And don’t miss Christmas at the Carolina beginning at 9:15 a.m. on Saturday, Dec. 

5. During this free morning event, the theater and its sponsors will give away bikes to 

needy children. Santa and Mrs. Claus will make a visit, and then everyone can stay to 

watch a Christmas movie for free. This year’s movie is Santa Buddies: The Legend Of 

Santa Paws!

HOW MUCH IS MY INJURY WORTH?
By Casey Francis

Please visit the Carolina Theatre’s website at 

www.carolinatheatre.com for additional showtimes,

 ticketing and more information.

 Monday, Dec 14 7 pm: It’s a Wonderful Life

 Tuesday, Dec 15 7 pm: Miracle on 34th Street

 Wednesday, Dec 16 7 pm: Holiday Inn

 Thursday, Dec. 17 7 pm: Scrooged

 Monday, Dec. 21 1 pm and 7 pm: White Christmas

 Tuesday, Dec. 22  1 pm and 7 pm: A Christmas Story

 Wednesday, Dec. 23 1 pm and 7 pm

  It’s a Wonderful Life

Make plans to attend one of these 

festive films this holiday season:
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Front office coordinator Sarah Helt and several 

colleagues volunteered serving and preparing 

food at the Greensboro Urban Ministry soup 

kitchen. Staff members regularly help out at  

the food bank and community kitchen.

Paralegal Juliet Burnette and intake specialist Chelsea Clark helped save a life by donating blood at Deuterman 

Law Group’s 7th Annual Blood Drive.  Deuterman Law Group partners with the Carolina Theatre to host an annual 

blood drive. The blood drive takes place at the historic Carolina Theatre.

Paralegal Claudia Brown, Senior Intake 

Specialist Sara Oldaker, and Paralegal Assistants 

Yubi Espinoza and Sandra Manrique passed out 

tote bags and met with community members at 

the Hispanic League’s Fiesta in Winston-Salem 

in September. The annual event celebrating 

Hispanic culture, food, music and family is  

one of our favorites.

We love to get out and meet people in the  

communities we serve. This year, we  

participated in Everybody’s Day Festival in 

Thomasville, the Lexington Barbecue Festival, 

the Ramseur Fall Festival and the  

Hispanic League’s Fiesta. 
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Dozens of DLG employees and their families participated in the 

Light the Night Walk at Country Park, benefitting the Leukemia 

& Lymphoma Society and their funding of research to find blood 

cancer cures. 

 We carried red lanterns in honor of patients fighting cancer 

and in support of finding cures. Our single yellow lantern was in 

remembrance of our friend Ty Walters, who died in 2013.

 Our team raised $4,200 in Ty’s memory for the Leukemia & 

Lymphoma Society.

For the fourth year in a row, “Team Ty” laced up their running and walking 

shoes for the 5K on the Runway at Piedmont Triad International Airport. 

 The event benefitted Greensboro Urban Ministry, an organization we 

support through donations and volunteer hours. 

 Attorneys, staff members and their families joined us for this fun and 

worthwhile event.

DLG attorney Michael Broome went  to “jail” to raise 

money for a terrific cause, and his only crime was having 

a big heart!  Michael participated in the MDA Lock-Up.  

The “bail” he raised will help children and adults with 

muscle disease in our community who are supported  

by the Muscular Dystrophy Association.

Paralegal Jennifer Maley, attorney Tim Hewlett and 

several other members of The Deuterman Law Group 

Winston-Salem office staff regularly volunteer at Samaritan 

Ministries. It looks like they have fun doing good for 

their community.

 



When you have a pending disability claim, you’ll get 

lots of correspondence about your case and form 

letters from the Social Security Administration.

 All that mail is important and can impact your 

claim, but there’s one letter to which you need to 

pay careful attention.

 The Social Security Administration has started 

sending out form letters notifying claimants that 

their hearing may be held by video teleconference 

rather than in person. The letter usually arrives 

six months or a year BEFORE your hearing is 

scheduled, but it’s important nonetheless. The 

letter gives you 30 days from the date you receive 

it to object to video teleconference, or VTC.

 If you miss that deadline to object, you may be 

giving up certain rights, and it could affect the 

outcome of your Social Security Disability case.

 As you’re probably aware, there’s a deep backlog 

for Social Security Disability. The wait is particularly 

long in North Carolina, and so it may be years before 

you can get a hearing date with a local judge.

 The Social Security Administration uses 

video teleconferences to lessen the backlog by 

transferring cases to other states and cities where 

the system isn’t as overwhelmed. However, saying 

yes to a VTC doesn’t shrink the wait time for a 

hearing very much. At best, you’ll shave a few 

months off your wait. 

 However, the rush to a hearing may seriously 

hurt your chances of having your claim approved. 

If that happens, you have no additional recourse. A 

hearing is the end of the road.

 In our experience, it is in your best interest to 

have an in-person hearing.

 Why rush to a no when you can wait a few 

months longer for a yes?

 A judge can get a better sense of how your 

disability affects you when they are sitting in the 

same room with you. There are nuances and details 

that are lost when you’re communicating with 

someone via a video screen. 

 In addition, when you agree to a video 

teleconference, your case could be transferred 

anywhere in the country. We don’t know those 

judges, so it makes it more difficult for us to prepare 

your case and prepare you for testifying in front of 

them.

 So, what happens if you got a form letter about 

VTCs but failed to object? 

 We have had this happen with many clients, 

especially those who didn’t have an attorney 

representing them when the form letter arrived. 

 Thankfully, hope is not lost. You still may be 

able to avoid having your hearing held via video 

teleconference. 

 We have successfully submitted objections “for 

good cause,” explaining our clients didn’t have an 

attorney and did not understand the notice. So far, 

all of those objections have been accepted and 

none of our clients have been forced to have a VTC 

hearing against their wishes.

 If the 30-day deadline has passed, we generally 

recommend clients proactively object to a VTC, 

rather than waiting for a hearing date and location.

 While we generally recommend that clients 

object to a hearing by VTC, it’s ultimately your 

decision. We want you to be aware of what rights 

you may be giving up by agreeing to a VTC.

  In any case, we always represent clients to 

the best of our ability and do everything we can 

to ensure their SSDI claims are approved for the 

maximum amount.

KNOW YOUR RIGHTS Social Security Disability Video Hearings By Christine D. Burnside

VOLUNTEER SPOTLIGHT:  CHRISTINE BURNSIDE

Community service is an important part of who we are 

at Deuterman Law Group.

 We put our support behind lots of local causes and 

community events, and we encourage volunteer work 

among our employees. We love to spotlight the work 

they’re doing on behalf of others.

 Attorney Christine Burnside, who works with our 

Social Security Disability clients, is an active member 

of the Junior League of Greensboro. 

 Christine joined the Junior League in 2013, shortly 

after moving to Greensboro. She was looking for a way 

to get plugged into Greensboro, make friends in a new 

city and become involved in the community. Her sister 

was a member of the Junior League of Charlotte, so 

Christine knew about the great work they were doing.

 In Greensboro, the Junior League has made 

education its mission. For the last two years, the 

organization has focused its fundraising and volunteer 

work on Cone Elementary, a school very much in need 

of support and help. 

 Cone is a designated low-performing school by 

the N.C. State Board of Education. Nearly all students 

there -- 97 percent -- qualify for free or reduced lunch, 

and 12 percent of Cone students were homeless in 

2012. The school didn’t even have a PTA when the 

partnership first began.

 Since 2013, the Junior League has:

  • Contributed more than $135,000 through 

   14 community programs at Cone

  • Provided 4,386 bags of food through  

   Backpack Beginnings

  • Distributed 3,772 weekend meal kits through

    Out of the Garden Project

 The group’s 200 members have also volunteered 

more than 1,500 hours at the school.

 The true impact of this focused support can be 

seen in the children at Cone.

 Attendance levels and grades have improved. 

And most importantly, the children are learning that 

“they’re really special and important,” Christine said. 

“We love Cone, and we love what we’re doing there. 

We love the growth they’ve experienced.”

 Christine spoke at Career Day at Cone through the 

program “Oh, the Places You’ll Go!” named for a Dr. 

Seuss book. 

 She also helped collect children’s books for Cone 

as part of the Junior League’s Dr. Seuss Day. The DLG 

staff contributed more than 100 books for this project.

 While Christine’s schedule doesn’t leave her a lot 

of time to volunteer at the school, she does a lot of 

behind-the-scenes and after-hours work to support 

Junior League’s mission at Cone.

 She is in charge of ad sales for Evergreen, the 

annual magazine Junior League publishes highlighting 

its work in the community. The ad sales help fund 

Junior League’s mission and programs at Cone. 

 Christine works weekend volunteer shifts at The 

Bargain Box, Junior League’s resale shop in downtown 

Greensboro. Sales benefit the group’s mission.
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Say you’re involved in an automobile accident.

 When the police came to the scene, their investigation revealed the other driver 

who T-boned you at an intersection ran a stoplight. The police said it was the other 

driver’s fault. He got a ticket, and you didn’t.

 The scenario seems pretty cut-and-dried. The other guy was at fault, so why 

do you need a lawyer to represent you in your injury claim resulting from that 

accident?

 There are many reasons why it’s a good idea to have an attorney handle your 

claim, and the primary reason is how North Carolina law defines “at fault” in auto 

accidents. North Carolina uses the legal standard of contributory negligence which 

is different from almost all other states. 

 Under contributory negligence, if you’re even 1 percent responsible for an 

accident, you cannot recover damages from the person who injured you, even if 

that person is 99 percent at fault. This applies whether you are the other driver in 

the accident, a passenger or a pedestrian and applies even if the driver who hit you 

admitted fault and received a ticket. 

 Evaluating your claim for contributory negligence is critically important, because 

if the other driver’s insurance company can prove that you contributed in any way 

to the cause of the accident, you’re not eligible for any payments for your injuries 

or medical care. 

So what could be considered 1 percent at fault?

  • Failing to look both ways when passing through an intersection 

   with a green light

  • Failing to take action to avoid the accident, such as slamming on brakes  

   or honking your horn in the nanoseconds before collision

  • Failing to cross a street at a pedestrian crosswalk

  • Riding in a car you know is defective because of things like burned 

   out lights or a flat tire

  • If you’re a passenger, interfering with the driver’s operation of the car

  • Riding with a driver who you know is drunk, reckless or sleepy

 Seems unfair, doesn’t it? We agree, and want to see North Carolina become 

a comparative fault state in which the fault of each party is considered. Under 

the much fairer comparative fault standard, you would still be able to receive 

compensation for your injuries as long as the other driver is more at fault than you. 

 But right now contributory negligence is the law in North Carolina. Until it’s 

changed, it’s something of which all auto accident victims need to be mindful. 

To avoid paying a claim, the insurance company will do everything it can to prove 

that you were partially at fault for an 

accident. A good attorney knows how to 

defend your claim against the threat of 

contributory negligence.

 Attorneys also uncover benefits to which 

you may not know you’re entitled and deal 

with rude or nonresponsive adjusters. 

They also take a significant burden  

off your shoulders so you can concentrate 

on getting better and getting on with  

your life. 

 A good attorney can also help in dealing with medical providers and health 

insurance companies. And attorneys have experience dealing with a variety of 

tricky legal issues, like contributory negligence, which can sink your case if you’re 

not careful. 

 Remember, just because the other driver got a ticket, you could still be found at 

fault. Don’t take chances with your case. If you’re injured in a wreck, call our office 

to discuss your claim. 
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THE ACCIDENT WAS 
NOT MY FAULT, SO 
WHY DO I NEED A 
LAWYER? 
By Michele Cybulski

MICHELE 

CYBULSKI

A PENNY CAN MAKE A DIFFERENCE
Now through Dec. 4, we will be raising money for 

Samaritan Ministries in Winston-Salem.

 Many of our staff members have volunteered 

at the Samaritan Soup Kitchen. They wanted to 

do more to support the organization’s good work. 

So, we’ve chosen to participate in the Samaritan 

Ministries Penny Campaign as one of our holiday 

season fundraising events.

 We’ll have collection jars at our offices in 

Greensboro and Winston-Salem, to make it easy for 

you to drop off pennies, other spare change, cash 

and checks.

 We will deliver the pennies we collected to 

Samaritan Ministries on Dec. 5, so they can use the 

money to help and feed people in need. 

 Samaritan Ministries’ programs include a soup 

kitchen; an 80-bed homeless shelter for men; a 

residential substance-abuse recovery program for 

men; and an on-site mental health clinic for men 

and women.
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At the Deuterman Law Group, we’ll help you file your claim, fight for your rights and protect your privacy. We’re locally 

owned, nationally respected, and 100% committed to helping you get the compensation and medical treatment you 

deserve. Consultations are free, and there’s no fee unless we win. Can’t come to our office? We’ll be glad to come to you.

if you’ve been injured.  we can help. 
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