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Being the victim of an auto, motorcycle or truck accident can be a 

frightening experience. You may find yourself injured and in pain, without 

a vehicle and confused about what to do next. And most likely you’ve 

already had a claims adjuster knocking at your door – eager to give you 

a check if you simply sign on the dotted line.

 Unfortunately taking that step will also sign away ALL of your rights. 

So proceed with caution, and don’t be afraid to ask for expert advice. You want to make 

certain you take steps to protect yourself and your claim so you get the medical treatment 

and compensation you are due.

  If the accident wasn’t your fault, you may be entitled to insurance benefits and 

medical treatment. This applies if you were a passenger in the vehicle that caused the 

accident or if the accident was caused by another driver. The at-fault driver’s insurance 

company may be liable for your injuries.

 This newsletter will answer a few of the common questions that crop up when you’re 

in an accident, and will provide some helpful tips.

WHY SHOULD I WORK WITH AN ATTORNEY?
Working with an attorney can result in significantly more compensation. In fact, statistics from 

the national insurance bureau show that claimants represented by an attorney average an 

award that is more than three times the size of those who represent themselves. 

Attorneys uncover benefits to which you may not know you’re entitled, deal 

with rude or nonresponsive adjusters and take a significant burden off your 

shoulders so you can concentrate on getting better and getting on with your 

life. They also can help you negotiate with healthcare providers and others to 

defer billing until your settlement check is in hand.
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CASE STUDY: 
WHY SHOULD I WORK WITH AN ATTORNEY? 

A client was driving her car with her husband as a passenger. While 

she was driving, he became angry and jerked her steering wheel, 

causing them to crash into a light pole. 

 The husband was ejected from the vehicle and the light pole fell 

on him, killing him. The client was taken to the hospital and underwent 

several types of treatment. The client had auto insurance, but the 

insurance company would not pay for the damages because her 

husband was at fault. 

 She sought help from the Deuterman Law Group. Once our 

law firm was involved, her insurance company paid medical 

payments for her and her husband. In addition, the insurance 

company paid a death and dismemberment benefit to the 

client for her husband and paid out their liability limits. 

HOW MUCH WILL IT COST?
An attorney representing you in your accident case earns no fee unless 

you win.  That means you won’t need to pay anything out of pocket.  You 

can have expert representation even if you have no job, no savings, no 

home or no car.  Your attorney takes care of all the upfront costs and 

then takes applicable fees and costs out of your final settlement.  Almost 

always, individuals who are represented by an attorney in an accident 

case will end up better off financially than those who are not represented.

HOW LONG WILL IT TAKE TO SETTLE MY CLAIM?
Settling an accident case is a complex process that can take time.  But 

ultimately the slow and steady pace can be to your benefit.  The size of 

your claim depends on the seriousness of your injury, and it’s impossible 

to know that right away.  

 Even if you feel fine after an accident, you should seek medical 

treatment either at the scene or immediately afterwards. For example, 

what looks to be minor bruising may be an early sign of a painful nerve 

condition or other lingering injuries.

working with 
an attorney
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HOW WILL MY MEDICAL EXPENSES BE PAID?
It can take a long while for most accident claims to be settled, but 

your medical treatment can’t wait. So you’ll need interim resources 

to help with those expenses until a settlement is negotiated. While 

an attorney can help you explore the many avenues open to you, 

the most common resources are below:

Your own Medicare, Medicaid and 

private healthcare coverage

One of the hardest things for many accident victims to under- 

stand is why their own insurance has to pay if they were injured 

in an accident that wasn’t their fault. But in fact, your own health 

insurance can be a valuable resource for covering your medical 

bills – whether you’re covered by Medicare, Medicaid or a private 
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CASE STUDY:  
WHY YOU SHOULDN’T SIGN A RELEASE.
Deuterman Law Group represents an accident victim who was hit by 

an uninsured motorist. He was eligible, though, to file a claim under the 

uninsured/underinsured motorist provisions of his own insurance policy.  

 An adjuster representing the insurance company tried to get him to 

sign a release that would have capped his payout at $2,500. Fortunately, 

he did NOT agree to sign and sought legal counsel instead.  Over time, 

he has accumulated nearly $12,000 in medical bills associated with  

his injuries.  

 If he had signed away his rights, he would be footing the bill for all 

medical expenses over $2,500, and he would have no claim for pain 

and suffering or lost wages.

healthcare plan.  So don’t delay in getting to a doctor and protecting 

your health.  We will help you deal with paying your insurance company 

back, if necessary.

Medical Payments (Med Pay)

Most people do not realize they even have medical payments as a 

benefit in their auto insurance policy. 

 Medical Payments (Med Pay) is a type of auto insurance that 

covers medical expenses for the policyholder, family members and 

passengers riding in the policyholder’s car, regardless of who is at fault.  

Your attorney will help you deal with the insurance company to prove 

that you’ve been inured and that the treatments you’ve received are 

reasonable so you can collect your Med Pay benefits.

There are several advantages to Med Pay:

Med Pay gives you a way to cover your expenses right away, giving 

you and your doctor time to evaluate the full extent of your injuries 

before signing an insurance settlement.   

working with 
an adjuster, 
what not to sign
THE INSURANCE ADJUSTER IS PRESSURING 
ME TO SIGN A RELEASE. SHOULD I DO IT?
DON’T SIGN ANYTHING, no matter how insistent the insurance 

adjuster is. Many people have unwittingly settled their claim by 

trusting an adjuster and signing a “medical release” or some 

other document they didn’t fully understand.  While it can be 

tempting to get a check in hand, remember that you might not 

know the full extent of your injuries and costs right away.  You 

might have future pain and suffering or lost wages that simply 

won’t be covered if you release the insurance company from 

further obligation. So sit tight and GET ADVICE BEFORE you sign 
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It’s extremely flexible.  

For example, if you’re a student living with your parents and driving 

a car that belongs to your parents and they have Medical Payments 

coverage, you can collect. If you’re injured in a car driven by someone 

else, their Med Pay coverage applies. You can collect Med Pay 

coverage even if you are covered by Medicare, Medicaid or a private 

healthcare plan. 

 If your policy does not have Med Pay, you may want to consider 

it. The cost is low and the potential benefit can be great.  

 The typical Medical Payments coverage ranges from $1,000  

to $10,000.

WILL THE INSURANCE COMPANY PAY FOR 
ME TO SEE A CHIROPRACTOR?
Unfortunately, while we at Deuterman Law Group respect the 

care provided by chiropractors, insurance companies don’t view 

chiropractors the same way. Seeing a chiropractor instead of 

a physician may actually weaken your claim and cause you to  

lose compensation you otherwise might have received, had you 

received the same treatment from a medical doctor. That’s because 

chiropractors are not considered medical doctors.

  For people who don’t have health insurance, seeing a chiropractor 

– who doesn’t require payment up front – may be the only option. 

What’s most important is that you seek medical treatment for your 

injuries. If you must see a chiropractor, it’s a good idea to regularly 

check in with your medical doctor, who can provide additional 

documentation of your injuries and treatment.

  The documentation by a chiropractor may not carry as much 

weight in court or with the insurance company. Even if insurance pays 

for your chiropractic treatments, there will most likely be limits on the 

amount paid. That means you could be left holding the bag for the rest.

WHAT IF I DON’T HAVE HEALTHCARE COVERAGE 
AND CAN’T AFFORD TO SEE A PHYSICIAN?
Even if you don’t have healthcare coverage, you may still have 

treatment options.  Most hospital emergency rooms won’t withhold 

treatment for the uninsured.  There also are low-cost or no-cost clinics 

in most communities around the state.  Some medical providers may 

be willing to hold their bills until your case is settled. Consult your 

attorney for advice on how to proceed.

MY PHYSICIAN HAS AGREED TO HOLD MY 
MEDICAL BILLS UNTIL MY CLAIM IS SETTLED.  
ISN’T THAT BETTER THAN HAVING MY 
OWN HEALTH INSURANCE FOOT THE BILL?
Having a physician hold bills until your claim is settled makes sense 

only if you have no health insurance. If you do have health insurance 

of your own, you’ll be far better off financially to let your own health 

insurance policy take care of your bills.
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A personal injury claim can take months to resolve. During that time 

the liability insurance carrier will not make payments toward those bills. 

 Instead, the liability carrier pays a one-time settlement after you 

have been released from treatment, which could take a long time 

depending on your injuries. Even if your health insurance provider is 

eligible to be reimbursed for payments made for your treatment, your 

health insurance coverage can be a valuable resource to you. 

 Some medical providers may refuse to file with your health 

insurance when you’re the victim of an auto accident that was someone 

else’s fault. This is both incorrect and not to your benefit. 

 Unpaid medical bills can negatively affect your credit and cause 

you additional stress as you deal with calls from collection agencies. If 

you have outstanding medical bills as a result of your injuries, you may 

want to make small payments – whatever you can afford – to protect 

your credit.

  Your attorney will work to make sure that you or your health 

insurance company are reimbursed after your case is resolved. In auto 

accidents, the interplay of various insurance providers is complex and 

can be confusing to those who don’t know the laws. Your attorney 

knows the laws and will make sure your rights are protected.

THE DRIVER WHO HIT ME IS UNINSURED.  
DOES THAT MEAN I HAVE TO FOOT THE BILL?
Every auto insurance policy in N.C. contains coverage that protects 

you if you are hit by an uninsured motorist. The provision kicks in and 

protects you if the driver at fault doesn’t have insurance at all.

  The same coverage applies if you are the victim of a hit and run. 

As long as you can prove there was a collision, and you notify your 

insurance company immediately (24-hour requirement), the uninsured 

motorist provision of your own policy will cover you. So if the other 

driver flees the scene, get the names and numbers of people who saw 

what happened so you can document your claim.

  We also recommend that people add underinsured motorist 

coverage to their insurance polices. Sometimes an at-fault driver 

doesn’t carry enough insurance to cover all your damages. In that 

situation, you could be left “holding the bag” on the expenses unless 

you’re protected by underinsured motorist coverage. Check with your 

agent to be sure you carry this valuable coverage.

WHEN SHOULD I SEE A DOCTOR
When you are involved in an automobile accident, you should seek 

medical treatment immediately, even if you feel fine. Many types of 

serious injuries resulting from auto accidents may remain hidden for 

weeks. Just because you don’t hurt immediately doesn’t mean you 

won’t hurt later.

 Seek medical treatment immediately, either by going to the 

emergency room or visiting your doctor or an urgent care facility. The 

insurance company will seize upon any gaps in medical treatment to 

deny your claim and limit your benefits. 

I DIDN’T GO TO THE DOCTOR IMMEDIATELY 
AFTER MY WRECK, BUT NOW I’M IN PAIN. 
IS THERE ANYTHING I CAN DO?
Again, we urge you to get checked out by a doctor immediately. You 

need to do so to protect your health and your benefits. Follow your 

physician’s instructions, make follow-up visits and see a specialist, as 

necessary. Don’t wait for the auto accident claim to be settled to start 

getting treatment.

 If you wait to get treatment or stop treatment, the insurance 

adjuster will use that information against you to try to prove that you 

were not injured or not injured as severely as you claim.

I CAN’T AFFORD MY MEDICAL BILLS. 
SHOULD I WAIT UNTIL MY CLAIM IS SETTLED 
TO GO TO THE DOCTOR?
You should never delay medical treatment when you are injured. You 

could jeopardize your health.

 We realize that medical treatment can be costly, even when you 

have insurance, but it’s not wise to skip or delay seeing a doctor until 

you’ve settled with the insurance company. If you’re having trouble 

paying your medical bills, there are other options, such as free and 

low-cost community clinics, urgent care providers and the emergency 

room. Hospital emergency rooms cannot deny you medical treatment.

 Because the insurance company isn’t required to pay for your 

medical expenses until your case is settled, Medical Payments coverage 

can help you through this tough period.  Check with your agent to be 

sure you currently carry this valuable protection.

4  deutermanlaw.com

know your rights.  auto accident basics.

TOLL
FREE 1 866 373.1130

MedicaL treatMent



5  deutermanlaw.com

Lost wages
 

I WASN’T ABLE TO WORK AFTER MY CAR ACCIDENT. 
CAN I GET PAID FOR THE TIME I MISSED FROM WORK?
If your injuries prevented you from working after your car accident, you may be able 

to collect for lost wages. However, you must have documentation from your doctor and 

employer before the insurance company will consider reimbursing you for lost wages. 

Your doctor must specify, in writing, that you are unable to return to work for a certain 

period of time because of your injuries. In addition, your employer will need to 

complete a form certifying the dates you missed work and your lost wages.

 An attorney can help make sure all the proper forms and paperwork 

have been completed for a lost wages claim. Even so, the insurance 

company may deny your claim, so we encourage our clients to return 

to work as soon as they’re able and medically cleared after an 

auto accident.

ProPerty daMage
I NEED A RENTAL CAR. WHAT SHOULD I DO?
In most instances, insurance companies will provide a rental car for you 

to use while your own car is being repaired.  Even if the driver is uninsured 

or underinsured, you may be able to get a rental through your own policy.  

Even if you have coverage, though, rental car issues can become a real 

headache.  The most common complaints? The insurance company may 

want you to return the car before your repair is completed, or they may 

want you to pay for a rental and submit the expense for reimbursement 

later. Your attorney or paralegal can advise you of your options.  

MY NEW CAR WAS TOTALED JUST DAYS AFTER 
I BOUGHT IT.  BUT THE INSURANCE ADJUSTER IS 
OFFERING ME THOUSANDS LESS THAN I PAID.  
WHAT CAN I DO?
Unfortunately, new cars immediately lose value when you drive them off 

the lot.  The adjuster is required to pay the current value of the car – not 

what you paid for it.  

 When purchasing a new vehicle, you may want to consider 

Guaranteed Automobile Protection. GAP insurance covers the difference 

between the actual cash value of your car and your loan balance. It is 

generally available only on new vehicles.

 You may challenge the insurance company on whether the car is 

actually “totaled.”  For example, if your car is damaged, but not “totaled,” 

you may have a claim for loss of value. If you try to sell your car after 

you fix it up, you will not be able to sell it at the standard used car rate  

 

 

because it was in an accident.  You may be able to receive compensation 

for this “loss of value.”  

 The same is true if you owe more on your car than it is currently 

worth. Let’s say your car was totaled, and the fair market value was 

$10,000. But you still owe $12,000 on your car loan.  After insurance 

reimburses you and you pay off your loan, you’ll still be $2,000 in the 

hole and without a car to drive.  Your only recourse may be to file a 

lawsuit. The adjuster is only required to pay the current value of the car 

- not what you paid for it or what you may still owe.

WHY IS THE INSURANCE COMPANY SAYING 
MY CAR IS A TOTAL LOSS WHEN I KNOW IT 
CAN BE REPAIRED?
In the insurance industry, any repair that amounts to more than 75% of 

the value of the car is defined as a total loss.  The insurance company 

will pay you the insurance value for the car.  It then owns your damaged 

vehicle, which it typically will sell for scrap. If you want to keep your car, 

or if you believe you can’t get a similar value for the money, you may be 

able to get the insurance firm to sell you the wrecked car for its salvage 

value. You then can get it repaired and pocket any difference.  

HOW LONG DO I HAVE TO FILE MY CLAIM?
For property damage, you’ll want to file your claim right away. If you plan 

to sue the driver who hit you for negligence for injuries suffered in the 

crash, North Carolina statutes say you must file within three years from 

the date of accident, or within two if a death is involved. 
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An Auto Policy Declarations document is also known as a  “Dec Page.”  This document 

summarizes your insurance benefits.  

Medical Payments are also known in the industry as “Med Pay.”  Medical 

Payments afford you a small financial resource to help pay for medical 

treatment.  You will notice that medical payment benefits can appear 

under Coverage and/or Additional Coverage. Your attorney can help 

determine if this coverage is available to you.

In North Carolina, all motorists must have Uninsured Motorists (UM) coverage in 

their insurance policy.  

Uninsured Motorists (UM) coverage is a significant benefit, if the at-fault  

party does not have insurance. Contact your agent if this coverage isn’t listed 

on your policy.

Underinsured Motorists (UIM) coverage comes into play when there is  

not enough insurance.  Therefore,  if the driver at fault does not have 

enough insurance, you would then rely on your own insurance policy  

to help cover the difference. Contact your agent if this coverage isn’t 

listed on your policy.  

Check your Additional Coverage:  It lists additional benefits that you have paid in your policy.   

North Carolina requires a minimum of $30,000 in liability coverage for each auto.  Additional 

Coverages list other benefits that you may not realize you have.  Not everyone has additional 

coverages, so please check.  Insurance companies are not obligated to tell you what 

your additional coverages are even though you pay for it.  You may want to  

consult with an attorney regarding these coverages. 

how to read your 
insurance PoLicy
This Policy Declaration document is only a sample and does not contain all possible insurance benefits. 

In general, most Policy Declaration documents will have similar language found in the example 

presented here.

If you are unclear about the benefits to which you may be entitled, please 

consult with an attorney. Insurance adjusters represent the insurance 

company.  Your attorney represents you.  Insurance companies are not 

legally obligated to explain your insurance policy to you. 
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VOCABULARY CHEAT SHEET 
DEC PAGE   Abbreviated phrase for Policy Declaration page 

MED PAY Abbreviated phrase for Medical Payments

 

 

 UIM   Acronym for Underinsured Motorists

 UM   Acronym for Uninsured Motorists

 PD  Acronym for Property Damage
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WHAT TYPES OF DAMAGES MIGHT  
I BE ABLE TO RECOVER?
There are many types of damages you might be able to recover,  

depending on the circumstances surrounding the accident and the 

extent of your injuries or property damage. Here are a few examples:

 • Car repairs •Permanent impairment

 • Pain and suffering  •Mileage to and from your

 • Lost wages  doctor appointments

 • Medical expenses  •Prescription costs

  (present and future) •Rental car

Remember to keep good records, track all your receipts and consult 

an attorney to determine what specific damage claims might apply.

 

WHOSE INSURANCE IS LIABLE?
No two cases are alike, but in general you may be able to collect 

damages from:

 • Auto insurance owned by the driver at fault in the accident

 • Auto insurance owned by the owner of the car at fault in   

  the accident

 • Auto insurance owned by you

There are numerous benefits that may be available to you within 

these policies, but remember that an insurance adjuster isn’t legally 

obligated to share that information.  You’ll either need to figure it out 

on your own or hire an attorney to help you pursue your claim.

tyPes of daMages you Might 
be eLigibLe to recoVer 

a passion for justice. the experience to win. 
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