
NEW  VA DISABILITY PRACTICE 
OFFERS HELP FOR HURT VETS

When your business is helping injured people, it hurts when you have to turn anyone away.
  That’s why we are launching a new practice in 2016 at the Deuterman Law Group so we can help a 
very deserving group of injured people get the medical treatment and financial benefits they are guaranteed 
under the law.
  I am proud and pleased to announce we will now be representing military veterans in their claims for 
VA benefits. We have hired attorney Gentry Hogan and a team of paralegals to handle these types of cases 
exclusively.  Disabled veterans deserve that kind of focused attention, and until now, we’ve not been able to 
give them the attention they deserve. 
  Navigating the VA system is very difficult because of the all the bureaucratic hurdles, red tape and delays. 
As a result, many veterans give up on their claims, and there are very few private-sector attorneys in North 
Carolina who have the experience or the willingness to help them. Sadly, 
with VA disability claims, it doesn’t matter how good your claim is if 
it’s not packaged and presented in just the right way, the VA will 
not approve it.
  It’s a reality thousands of disabled veterans know all too well.
  In our work with Social Security Disability and workers’ 
compensation clients, we have often discovered that many 
were also eligible for VA benefits because of service to our 
country. We have tried to help those clients with their VA claims, 
but we’ve never had someone with Gentry’s experience leading 
those efforts.
  Gentry, who is a Navy veteran with a service-connected 
disability, has personal and professional experience with VA disability 
claims. He probably knows the system better than any other attorney 
in North Carolina because he’s been representing soldiers, 
sailors, Marines and airmen in their VA claims for nearly a 
decade.
  And he’s passionate about it. He is quick to point 
out that military veterans signed a contract with our 
government and fulfilled their end of the bargain. 
It’s only right that the government do the same, 
by providing them medical care and financial 
compensation for the injuries they suffered in 
service of their country.
  “It’s not a gift,” he says. “It’s the fulfillment of a 
contract.”
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At the Deuterman Law Group, we’ll help you file your claim, fight for your rights and protect your privacy. We’re locally 

owned, nationally respected, and 100% committed to helping you get the compensation and medical treatment you 

deserve. Consultations are free, and there’s no fee unless we win. Can’t come to our office? We’ll be glad to come to you.

if you’ve been injured.  we can help. 
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NOVA
Providing Training For Those Who 
Represent America’s Veterans and 
Their Dependents Since 1993.

The National Organization of Veterans’ Advocates, Inc. 
(NOVA) is a national organization of attorneys and other 
qualified members who act as advocates for disabled 
veterans. As a sustaining member of NOVA, attorney 
Gentry Hogan is actively engaged in representing 
claimants pursuing VA benefits, and is accredited by 
the VA.  www.vetadvocates.org

If you are a military veteran who suffered a service-
connected injury, disease or disability, you may 
be entitled to VA benefits, including free medical 
treatment and monthly financial compensation.
 It doesn’t matter how long ago you served or 
when you were injured.  You put your life on the line 
for your country and kept your promise to protect 
and defend this nation. When you did so, our 
government made a commitment to you. 
 Veteran’s Disability benefits are tax-free 
compensation paid to former service members 
with disabilities resulting from a disease or injury 
incurred or aggravated during active military 
service. Compensation may also be available for 
disabilities or conditions, like PTSD, that developed 
later as a result of military service.

When to Apply for VA Benefits
Because the process is usually very lengthy, we 
encourage disabled veterans to apply for benefits 
as soon as possible. It usually takes at least nine 
months after you apply to find out whether your VA 
benefits have been approved. And for most vets, 
benefits aren’t approved on the first go-round, so it 
could be years before they kick in.
 It’s also important to know the longer you wait to 
apply, the less money you will receive once your VA 
benefits are approved. That’s because back benefits 
are based on your application date, not your service 
or disability date.

How to Apply for VA Benefits
The first step in applying for VA benefits is to fill 
out the application at https://www.ebenefits.va.gov/
ebenefits/homepage
 To apply, you will need the following paperwork:
 • DD-214 discharge paperwork from service
 • Your medical records or names and 
  addresses of your medical providers
 • Names, ages and Social Security Numbers 
  of all your dependents
 • Banking information 
  (for direct deposit of benefits)

 Plan to spend at least 30 minutes, if not longer, 
filling out the necessary paperwork. 
 If you have any questions about the application 
process, we are happy to answer them or point you 
to the proper resources. Unfortunately, we can’t 
submit your initial application for you.

The C&P Exam
About three or four months after you apply for VA 
benefits, you’ll have what is called a C&P Exam, 
which is short for compensation and pension. 

 In that exam, you will be evaluated by a physician 
at a VA medical center, based on information you 
provided in your claim.

Ratings Decision
You won’t receive a decision on benefits at the end 
of this exam. In fact, you’ll probably wait another 
four or five months for the VA’s Ratings Decision, 
which is the initial, official ruling on whether your 
disability is service-connected and whether you will 
receive benefits. It’s not unusual for legitimate VA 
claims to be denied at this point either because of 
mistakes the VA made, lack of evidence or improper 
presentation of the evidence.

The Appeals Process
At this point, it really helps to have an attorney 
helping you deal with the VA’s bureaucracy and 
red tape. Once you receive a Ratings Decision, you 
have one year to file an appeal called a Notice of 
Disagreement. If you miss that deadline, you have 
to start the entire process over again.

Notice of Disagreement
The VA’s Ratings Decision will include the reasons 
why your claim was denied.
 The Notice of Disagreement is our legal team’s 
opportunity to appeal that decision and offer 
additional medical records and other evidence to 
support your claim for disability.
 Once we’ve submitted all this new evidence, 
there’s another waiting period – averaging 243 
days – for the VA to issue its follow-up ruling, when 
either you win all of your case, part of your case, 
or the VA issues what is called a Statement of the 
Case.
 Don’t be surprised if the Statement of the Case 
doesn’t turn out in your favor.
 Quite often, these decisions are just rubber-
stamp denials of the initial denial. It’s frustrating to 
us and to our clients, but it’s how the VA works.
 If you’re denied benefits a second time, we will 
file a second appeal, called a Form VA9, and request 
a hearing with a Veterans Law Judge.

Board of Veterans 
Appeals Hearings
Once we’ve filed a second appeal on behalf of a 
client, it takes an average of 743 days (nearly two 
years!) before a hearing date is set.
 These Board of Veterans Appeals, or BVA 
hearings, are conducted at your state’s regional VA 
office (located in Winston-Salem in North Carolina 
and in Roanoke in Virginia).

 During a BVA hearing, it’s just you, your attorney 
and the Veterans Law Judge in a room. Your 
attorney will ask you questions about your service, 
your disability and your medical history, and you’ll 
answer truthfully.
 The judge will not issue a ruling on the date of 
the BVA hearing but will instead issue a written 
decision. It usually takes more than 200 days for the 
judge’s ruling. The judge may award you benefits, 
deny you benefits or remand the case back to the 
VA regional office for further examination. If that 
happens, your case will get expedited treatment as 
you wait for a new Ratings Decision from the VA.

Approved Benefits 
Your VA Rating, which indicates what percentage of 
your disability is service-connected, will determine 
how much financial compensation you receive, as 
well as whether you can get free medical care from 
VA Medical Centers.
 If you are approved for benefits, you may also 
receive a lump-sum payment, accruing from the 
date you first filed for VA benefits, and monthly 
payments for the rest of your life. In certain cases, 
veterans’ dependents may also qualify for free 
healthcare at the VA.
 After receiving a favorable decision from the VA, 
you will probably have to wait about three months 
for your first direct deposit payment.

Increases in Existing Ratings 
In addition to helping our clients with their initial 
VA benefits claims and appeals, we can also assist 
veterans with increases in existing ratings.
 A veteran may apply for an increase in his or 
her VA rating at any time. This may be necessary 
when dealing with chronic conditions or progressive 
diseases that get worse and more debilitating over 
time. Or, you may have been given an unfair rating 
when you were first awarded benefits.
 As with initial claims for disability, many ratings 
increases are denied by the Veterans Administration 
as a matter of course. That can be very discouraging.
 We have a great track record in securing ratings 
increases and additional benefits for our Veterans’ 
disability clients.
 As you can probably tell from this article, applying 
for veterans benefits can be very frustrating, and 
it can take years before you get the money and 
medical treatment you deserve. 
 Please don’t give up. And please don’t think you 
have to go through the process alone. We have an 
experienced team ready to help you win this fight.
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How long do I have to apply for VA benefits?
There is no statute of limitations on VA benefits. Whether you’re a Vietnam 

veteran or just returning from a tour of duty in Afghanistan, you may apply for 

and receive VA benefits for any service-connected injury, disease or disability.

 If you’ve applied and been denied, there are a few appeals deadlines you 

need to meet. Otherwise, you’ll have to start the process over again. Our team 

will make sure you don’t miss any of these important filing deadlines that 

could further delay your claim.

I don’t live in the Triad. Why should I hire an 
attorney in Winston-Salem to represent me?
Shouldn’t I hire a local attorney instead?
No matter where you live in North Carolina, your Veterans’ Disability claim will 

be processed through the regional Veterans Administration office in Winston-

Salem. If your case goes to a hearing, it will most likely be heard in Winston-

Salem.

 So by working with the Deuterman Law Group, you will be working with a 

local attorney.

 More importantly, though, you want an attorney who is experienced with 

VA claims handling your case. Gentry Hogan is one of the most experienced 

VA attorneys in this state and region, and he spends all his time focusing on 

cases just like yours. And he’s been handling these types of cases for nearly a 

decade.

 Gentry knows, top to bottom, how the VA system works in North Carolina 

and Virginia.

Can I get VA benefits for PTSD?
Absolutely! Thanks to increased awareness, veterans suffering from post-

traumatic stress disorder are finally getting access to the medical treatment 

and benefits they’re entitled to

 In the time Gentry Hogan has been handling VA disability claims, he has 

helped many clients living with PTSD secure benefits. These types of cases 

are becoming an increasing part of his practice, and the VA is taking a more 

active role in identifying and addressing PTSD.

 However, that doesn’t mean that it’s easy to have a PTSD disability claim 

approved, especially if you don’t have an attorney representing you. The VA 

has very particular rules about these types of claims.

 Every VA disability case is different, and this is especially true with PTSD 

cases. 

 We understand the depth of the impact PTSD can have on a veteran’s 

life and relationships. We understand PTSD is a very personal and private 

matter. We do everything we can to protect a veteran’s privacy and dignity 

while making the case for disability benefits.

What if I can’t afford an attorney?
As with workers’ compensation, Social Security Disability and auto accident 

cases, we work on a contingency basis.

 That means we don’t collect a fee unless we win your case. While most 

people are used to attorneys charging at least a third for the work they do in 

a case, in VA Disability benefits cases, the fee is only 20 percent of past-due 

benefits.  And the VA reviews our fee before we can collect it, approving it 

based on the work performed in the case.

Dan Deuterman, President and Attorney

  You’ll learn more about Gentry and our new 
VA benefits practice in this newsletter. We’ll also 
break down the process of applying for and 
receiving benefits.
  If you are a disabled military veteran or know 
someone who is, please contact us to discuss 
your VA benefits. We can help with initial claims, 
if you’ve been denied or if you’re seeking an 
increase in your VA rating.
  It doesn’t matter how long ago you served or 
where you live in our region. Gentry is accredited 
to represent VA clients throughout North Carolina 
and Virginia.
 

Continued on page 2

FREQUENTLY ASKED QUESTIONS

Gentry Hogan, a Navy veteran from a family with a 

long history of military service, found his calling  when 

he began representing veterans in their disability 

claims. Gentry, who joined Deuterman Law Group in 

2015 to launch our new VA Disability practice area, 

is one of fewer than a dozen attorneys in the state 

focusing exclusively on veterans’ disability cases.

 “Veterans’ Disability law – that’s where my passion 

is,” said Gentry, who also has experience with 

Social Security Disability cases, bankruptcies and 

mediations. 

 “With VA disability work, you are fighting the good 

fight. You are getting someone who deserves better 

treatment and better recognition – the benefits they 

should have had to begin with.”

 With nearly a decade of experience with VA 

Disability cases, Gentry is a knowledgeable and 

passionate advocate for his clients, who were hurt or 

disabled in service to their country.  He is quick to 

point out that VA benefits are not a gift, but a right – a 

contract between service members and their country. 

 Many vets need that reminder.

 “A lot of times, I run into veterans who have to be 

talked into applying for their benefits because they 

have survivor’s guilt,” he said. “Sometimes an older 

vet doesn’t want to file for benefits because he’s 

afraid he’ll be taking money away from younger vets 

coming home from Afghanistan missing a leg.”

 Each veteran’s case is reviewed individually, and 

appropriate benefits are awarded based on their level 

of disability. 

 “You signed a contract, and certainly you held up 

your end of the bargain,” he said. Getting VA Disability 

benefits is “the fulfillment of that contract.”

 Gentry served as a hospital corpsman in the Navy 

beginning in the late 1980s. He has a service-

connected disability and has personally gone through 

the process of applying for and receiving VA disability 

benefits. But like many of his clients, he didn’t always 

think he was deserving of them. 

 His younger brother, who is also a disabled Navy 

vet, convinced Gentry to file for his benefits. And it 

was another vet, an amputee, who convinced his 

brother to apply. 

 So, in many ways, Gentry’s work with his veteran 

clients is a way of paying it forward so that fellow 

service members receive their due. As a service-

connected vet, he feels a kinship with his clients – a 

bond only shared by others who have worn a uniform 

in service to their country.

 “Once you’ve been in service, you have a connection 

with anybody who has ever been in service,” he said. 

 Not only is he committed to securing benefits for 

veterans, but Gentry also recognizes how important 

it is for them to be recognized for their service and 

sacrifices. One of the most important parts of his job 

is standing with veterans and encouraging them as 

they navigate the bureaucratic VA benefits system.  

 At the end of each case, his goal is to ensure his 

clients receive the dignity and respect they deserve, 

as well as the financial and medical benefits that are 

their legal right.

 Gentry has 25 years experience handling Social 

Security Disability cases, as a lawyer and non-attorney 

representative. Gentry’s parents both practiced Social 

Security Disability law in his hometown of Sanford. 

While he excelled at those types of cases, as well, his 

work with veterans is clearly a passion. 

 Gentry combines that passion with a wealth of 
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knowledge of the VA system that few other attorneys 

possess, resulting in positive outcomes for his 

veteran clients who have been previously denied 

benefits.

 He is certified to practice before the Veterans 

Administration. Gentry is also a member of the U.S. 

Court of Appeals for Veterans Claims and the U.S. 

Supreme Court Bar, the only two courts authorized 

to hear VA benefits appeals outside of the Veteran’s 

Administration itself. 

 Gentry attended N.C. State University before 

transferring to the State University of New York at 

Albany, where he earned his bachelor’s degree, 

concentrating in English literature. 

 He earned his juris doctorate from Widener 

University School of Law in Pennsylvania in 1998. 

While there, he was managing student director at 

the Harrisburg Civil Law Clinic and author of the 

clinic’s Chapter 7 Bankruptcy filing handbook. He 

was also president of Delta Theta Phi legal fraternity.

 Gentry was a partner in Wolf & Hogan, P.C., 

from 1998 to 2011, then practiced on his own at 

The Hogan Law Firm for four years before joining 

DLG. He is also a certified superior court mediator 

and owned MediationNC.org, where he mediated 

workers’ compensation cases and cases involving 

civil disputes and family law issues.

 He is a member of the Supreme Court Bar of the 

United States, the American Bar Association, the 

North Carolina Bar Association, the N.C. Advocates 

for Justice, the National Association for Veterans’ 

Advocates and the American Association for Justice. 

He is an appointed member of the 

N.C. Bar Association’s Military and 

Veterans’ Affairs Committee.

 In 2009, he received the Order of 

Service from NCAJ, where he has 

also served two terms as chairman 

of the Disability Advocacy Section. 

He was named to the Who’s Who 

in Business Leaders in 2001. 

 Gentry has been a national 

speaker for the NOSSCR and the 

National Association of Disability Representatives.

 Gentry is an extremely devoted family man. He 

and his wife, Anna, have four children, two girls and 

two boys.

 As parents of a child with autism, they are active 

with the Autism Society of North Carolina. The family 

has also fostered rescued pets through the Franklin 

County Humane Society and Peak Lab Rescue.

 Gentry and his family recently moved from Raleigh 

to Clemmons to be closer to the state’s regional VA 

office and the firm’s Winston-Salem office, where he 

is based. 

Continued on page 4

In 2015, we partnered with 107.5 KZL’s Jared & 
Katie in the Morning and their annual Breaking and 
Entering event to help a very deserving Triad family 
during the holidays. Hogan joined paralegals Katelyn 
Morton and Claudia Brown, intake specialist Sarah 
Oldaker and the 107.5 WKZL crew on a shopping 
spree to buy thousands of dollars worth of presents, 
gift cards and more for an Archdale mother and 
her two sons. 

Not only was Gentry successful in gathering evidence to prove the veterans’ 
claim and securing him benefits for PTSD and other disabilities resulting 
from his service, but also the Army finally acknowledged the man’s service 
and sacrifices.
 A few months after the claim was approved, Gentry received a velvet 
box from the VA. Inside it were the soldier’s medals and ribbons from 
Vietnam.
 When Gentry presented the box to his client, it was a touching moment 
for both of them.
 “With tears in his eyes, he told me that meant more than anything to 
him,” Gentry said. “Moments like that make me even more proud to do this 
type of work.“
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From the beginning, the Deuterman Law Group has been a different 

kind of injury law firm. We are a law firm focused on professionalism, 

ethics, respect, customer service and community service. We have won 

numerous awards for our ethics, our community service, and the way we 

treat clients and employees. But our greatest reward is knowing we’ve 

helped thousands of injured people and their families have better lives. 

 We serve clients with Workers’ Compensation, Social Security Disability 

and Veterans Disability claims. We also help people who have been 

injured in automobile, truck and motorcycle accidents and those who have 

suffered catastrophic personal injuries. If your situation involves an injury, 

illness or death that originated in the workplace, you’ll find our specialty is 

your strength.

JUSTICE FOR 
INJURED PEOPLE OUR DEBT TO THE HEROIC 

MEN AND VALIANT WOMEN IN 

THE SERVICE OF OUR COUNTRY 

CAN NEVER BE REPAID. 

THEY HAVE EARNED OUR 

UNDYING GRATITUDE. 

AMERICA WILL NEVER FORGET

 THEIR SACRIFICES.

~ President Harry S. Truman
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How long do I have to apply for VA benefits?
There is no statute of limitations on VA benefits. Whether you’re a Vietnam 

veteran or just returning from a tour of duty in Afghanistan, you may apply for 

and receive VA benefits for any service-connected injury, disease or disability.

 If you’ve applied and been denied, there are a few appeals deadlines you 

need to meet. Otherwise, you’ll have to start the process over again. Our team 

will make sure you don’t miss any of these important filing deadlines that 

could further delay your claim.

I don’t live in the Triad. Why should I hire an 
attorney in Winston-Salem to represent me?
Shouldn’t I hire a local attorney instead?
No matter where you live in North Carolina, your Veterans’ Disability claim will 

be processed through the regional Veterans Administration office in Winston-

Salem. If your case goes to a hearing, it will most likely be heard in Winston-

Salem.

 So by working with the Deuterman Law Group, you will be working with a 

local attorney.

 More importantly, though, you want an attorney who is experienced with 

VA claims handling your case. Gentry Hogan is one of the most experienced 

VA attorneys in this state and region, and he spends all his time focusing on 

cases just like yours. And he’s been handling these types of cases for nearly a 

decade.

 Gentry knows, top to bottom, how the VA system works in North Carolina 

and Virginia.

Can I get VA benefits for PTSD?
Absolutely! Thanks to increased awareness, veterans suffering from post-

traumatic stress disorder are finally getting access to the medical treatment 

and benefits they’re entitled to

 In the time Gentry Hogan has been handling VA disability claims, he has 

helped many clients living with PTSD secure benefits. These types of cases 

are becoming an increasing part of his practice, and the VA is taking a more 

active role in identifying and addressing PTSD.

 However, that doesn’t mean that it’s easy to have a PTSD disability claim 

approved, especially if you don’t have an attorney representing you. The VA 

has very particular rules about these types of claims.

 Every VA disability case is different, and this is especially true with PTSD 

cases. 

 We understand the depth of the impact PTSD can have on a veteran’s 

life and relationships. We understand PTSD is a very personal and private 

matter. We do everything we can to protect a veteran’s privacy and dignity 

while making the case for disability benefits.

What if I can’t afford an attorney?
As with workers’ compensation, Social Security Disability and auto accident 

cases, we work on a contingency basis.

 That means we don’t collect a fee unless we win your case. While most 

people are used to attorneys charging at least a third for the work they do in 

a case, in VA Disability benefits cases, the fee is only 20 percent of past-due 

benefits.  And the VA reviews our fee before we can collect it, approving it 

based on the work performed in the case.

Dan Deuterman, President and Attorney

  You’ll learn more about Gentry and our new 
VA benefits practice in this newsletter. We’ll also 
break down the process of applying for and 
receiving benefits.
  If you are a disabled military veteran or know 
someone who is, please contact us to discuss 
your VA benefits. We can help with initial claims, 
if you’ve been denied or if you’re seeking an 
increase in your VA rating.
  It doesn’t matter how long ago you served or 
where you live in our region. Gentry is accredited 
to represent VA clients throughout North Carolina 
and Virginia.
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to Clemmons to be closer to the state’s regional VA 

office and the firm’s Winston-Salem office, where he 

is based. 
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In 2015, we partnered with 107.5 KZL’s Jared & 
Katie in the Morning and their annual Breaking and 
Entering event to help a very deserving Triad family 
during the holidays. Hogan joined paralegals Katelyn 
Morton and Claudia Brown, intake specialist Sarah 
Oldaker and the 107.5 WKZL crew on a shopping 
spree to buy thousands of dollars worth of presents, 
gift cards and more for an Archdale mother and 
her two sons. 

Not only was Gentry successful in gathering evidence to prove the veterans’ 
claim and securing him benefits for PTSD and other disabilities resulting 
from his service, but also the Army finally acknowledged the man’s service 
and sacrifices.
 A few months after the claim was approved, Gentry received a velvet 
box from the VA. Inside it were the soldier’s medals and ribbons from 
Vietnam.
 When Gentry presented the box to his client, it was a touching moment 
for both of them.
 “With tears in his eyes, he told me that meant more than anything to 
him,” Gentry said. “Moments like that make me even more proud to do this 
type of work.“
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From the beginning, the Deuterman Law Group has been a different 

kind of injury law firm. We are a law firm focused on professionalism, 

ethics, respect, customer service and community service. We have won 

numerous awards for our ethics, our community service, and the way we 

treat clients and employees. But our greatest reward is knowing we’ve 

helped thousands of injured people and their families have better lives. 

 We serve clients with Workers’ Compensation, Social Security Disability 

and Veterans Disability claims. We also help people who have been 

injured in automobile, truck and motorcycle accidents and those who have 

suffered catastrophic personal injuries. If your situation involves an injury, 

illness or death that originated in the workplace, you’ll find our specialty is 

your strength.

JUSTICE FOR 
INJURED PEOPLE OUR DEBT TO THE HEROIC 

MEN AND VALIANT WOMEN IN 

THE SERVICE OF OUR COUNTRY 

CAN NEVER BE REPAID. 

THEY HAVE EARNED OUR 

UNDYING GRATITUDE. 

AMERICA WILL NEVER FORGET

 THEIR SACRIFICES.

~ President Harry S. Truman
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How long do I have to apply for VA benefits?
There is no statute of limitations on VA benefits. Whether you’re a Vietnam 

veteran or just returning from a tour of duty in Afghanistan, you may apply for 

and receive VA benefits for any service-connected injury, disease or disability.

 If you’ve applied and been denied, there are a few appeals deadlines you 

need to meet. Otherwise, you’ll have to start the process over again. Our team 

will make sure you don’t miss any of these important filing deadlines that 

could further delay your claim.

I don’t live in the Triad. Why should I hire an 
attorney in Winston-Salem to represent me?
Shouldn’t I hire a local attorney instead?
No matter where you live in North Carolina, your Veterans’ Disability claim will 

be processed through the regional Veterans Administration office in Winston-

Salem. If your case goes to a hearing, it will most likely be heard in Winston-

Salem.

 So by working with the Deuterman Law Group, you will be working with a 
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 In the time Gentry Hogan has been handling VA disability claims, he has 

helped many clients living with PTSD secure benefits. These types of cases 

are becoming an increasing part of his practice, and the VA is taking a more 
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 However, that doesn’t mean that it’s easy to have a PTSD disability claim 

approved, especially if you don’t have an attorney representing you. The VA 
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 Every VA disability case is different, and this is especially true with PTSD 
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matter. We do everything we can to protect a veteran’s privacy and dignity 

while making the case for disability benefits.

What if I can’t afford an attorney?
As with workers’ compensation, Social Security Disability and auto accident 

cases, we work on a contingency basis.

 That means we don’t collect a fee unless we win your case. While most 

people are used to attorneys charging at least a third for the work they do in 

a case, in VA Disability benefits cases, the fee is only 20 percent of past-due 

benefits.  And the VA reviews our fee before we can collect it, approving it 

based on the work performed in the case.

Dan Deuterman, President and Attorney

  You’ll learn more about Gentry and our new 
VA benefits practice in this newsletter. We’ll also 
break down the process of applying for and 
receiving benefits.
  If you are a disabled military veteran or know 
someone who is, please contact us to discuss 
your VA benefits. We can help with initial claims, 
if you’ve been denied or if you’re seeking an 
increase in your VA rating.
  It doesn’t matter how long ago you served or 
where you live in our region. Gentry is accredited 
to represent VA clients throughout North Carolina 
and Virginia.
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Gentry Hogan, a Navy veteran from a family with a 
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he began representing veterans in their disability 
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 Gentry combines that passion with a wealth of 
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knowledge of the VA system that few other attorneys 
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He was named to the Who’s Who 

in Business Leaders in 2001. 

 Gentry has been a national 

speaker for the NOSSCR and the 

National Association of Disability Representatives.

 Gentry is an extremely devoted family man. He 

and his wife, Anna, have four children, two girls and 

two boys.

 As parents of a child with autism, they are active 

with the Autism Society of North Carolina. The family 

has also fostered rescued pets through the Franklin 

County Humane Society and Peak Lab Rescue.

 Gentry and his family recently moved from Raleigh 

to Clemmons to be closer to the state’s regional VA 

office and the firm’s Winston-Salem office, where he 

is based. 
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In 2015, we partnered with 107.5 KZL’s Jared & 
Katie in the Morning and their annual Breaking and 
Entering event to help a very deserving Triad family 
during the holidays. Hogan joined paralegals Katelyn 
Morton and Claudia Brown, intake specialist Sarah 
Oldaker and the 107.5 WKZL crew on a shopping 
spree to buy thousands of dollars worth of presents, 
gift cards and more for an Archdale mother and 
her two sons. 

Not only was Gentry successful in gathering evidence to prove the veterans’ 
claim and securing him benefits for PTSD and other disabilities resulting 
from his service, but also the Army finally acknowledged the man’s service 
and sacrifices.
 A few months after the claim was approved, Gentry received a velvet 
box from the VA. Inside it were the soldier’s medals and ribbons from 
Vietnam.
 When Gentry presented the box to his client, it was a touching moment 
for both of them.
 “With tears in his eyes, he told me that meant more than anything to 
him,” Gentry said. “Moments like that make me even more proud to do this 
type of work.“
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ethics, respect, customer service and community service. We have won 

numerous awards for our ethics, our community service, and the way we 

treat clients and employees. But our greatest reward is knowing we’ve 

helped thousands of injured people and their families have better lives. 

 We serve clients with Workers’ Compensation, Social Security Disability 

and Veterans Disability claims. We also help people who have been 

injured in automobile, truck and motorcycle accidents and those who have 

suffered catastrophic personal injuries. If your situation involves an injury, 

illness or death that originated in the workplace, you’ll find our specialty is 

your strength.

JUSTICE FOR 
INJURED PEOPLE OUR DEBT TO THE HEROIC 

MEN AND VALIANT WOMEN IN 

THE SERVICE OF OUR COUNTRY 

CAN NEVER BE REPAID. 

THEY HAVE EARNED OUR 

UNDYING GRATITUDE. 

AMERICA WILL NEVER FORGET

 THEIR SACRIFICES.

~ President Harry S. Truman



NEW  VA DISABILITY PRACTICE 
OFFERS HELP FOR HURT VETS

When your business is helping injured people, it hurts when you have to turn anyone away.
  That’s why we are launching a new practice in 2016 at the Deuterman Law Group so we can help a 
very deserving group of injured people get the medical treatment and financial benefits they are guaranteed 
under the law.
  I am proud and pleased to announce we will now be representing military veterans in their claims for 
VA benefits. We have hired attorney Gentry Hogan and a team of paralegals to handle these types of cases 
exclusively.  Disabled veterans deserve that kind of focused attention, and until now, we’ve not been able to 
give them the attention they deserve. 
  Navigating the VA system is very difficult because of the all the bureaucratic hurdles, red tape and delays. 
As a result, many veterans give up on their claims, and there are very few private-sector attorneys in North 
Carolina who have the experience or the willingness to help them. Sadly, 
with VA disability claims, it doesn’t matter how good your claim is if 
it’s not packaged and presented in just the right way, the VA will 
not approve it.
  It’s a reality thousands of disabled veterans know all too well.
  In our work with Social Security Disability and workers’ 
compensation clients, we have often discovered that many 
were also eligible for VA benefits because of service to our 
country. We have tried to help those clients with their VA claims, 
but we’ve never had someone with Gentry’s experience leading 
those efforts.
  Gentry, who is a Navy veteran with a service-connected 
disability, has personal and professional experience with VA disability 
claims. He probably knows the system better than any other attorney 
in North Carolina because he’s been representing soldiers, 
sailors, Marines and airmen in their VA claims for nearly a 
decade.
  And he’s passionate about it. He is quick to point 
out that military veterans signed a contract with our 
government and fulfilled their end of the bargain. 
It’s only right that the government do the same, 
by providing them medical care and financial 
compensation for the injuries they suffered in 
service of their country.
  “It’s not a gift,” he says. “It’s the fulfillment of a 
contract.”
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At the Deuterman Law Group, we’ll help you file your claim, fight for your rights and protect your privacy. We’re locally 

owned, nationally respected, and 100% committed to helping you get the compensation and medical treatment you 

deserve. Consultations are free, and there’s no fee unless we win. Can’t come to our office? We’ll be glad to come to you.

if you’ve been injured.  we can help. 
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NOVA
Providing Training For Those Who 
Represent America’s Veterans and 
Their Dependents Since 1993.

The National Organization of Veterans’ Advocates, Inc. 
(NOVA) is a national organization of attorneys and other 
qualified members who act as advocates for disabled 
veterans. As a sustaining member of NOVA, attorney 
Gentry Hogan is actively engaged in representing 
claimants pursuing VA benefits, and is accredited by 
the VA.  www.vetadvocates.org

If you are a military veteran who suffered a service-
connected injury, disease or disability, you may 
be entitled to VA benefits, including free medical 
treatment and monthly financial compensation.
 It doesn’t matter how long ago you served or 
when you were injured.  You put your life on the line 
for your country and kept your promise to protect 
and defend this nation. When you did so, our 
government made a commitment to you. 
 Veteran’s Disability benefits are tax-free 
compensation paid to former service members 
with disabilities resulting from a disease or injury 
incurred or aggravated during active military 
service. Compensation may also be available for 
disabilities or conditions, like PTSD, that developed 
later as a result of military service.

When to Apply for VA Benefits
Because the process is usually very lengthy, we 
encourage disabled veterans to apply for benefits 
as soon as possible. It usually takes at least nine 
months after you apply to find out whether your VA 
benefits have been approved. And for most vets, 
benefits aren’t approved on the first go-round, so it 
could be years before they kick in.
 It’s also important to know the longer you wait to 
apply, the less money you will receive once your VA 
benefits are approved. That’s because back benefits 
are based on your application date, not your service 
or disability date.

How to Apply for VA Benefits
The first step in applying for VA benefits is to fill 
out the application at https://www.ebenefits.va.gov/
ebenefits/homepage
 To apply, you will need the following paperwork:
 • DD-214 discharge paperwork from service
 • Your medical records or names and 
  addresses of your medical providers
 • Names, ages and Social Security Numbers 
  of all your dependents
 • Banking information 
  (for direct deposit of benefits)

 Plan to spend at least 30 minutes, if not longer, 
filling out the necessary paperwork. 
 If you have any questions about the application 
process, we are happy to answer them or point you 
to the proper resources. Unfortunately, we can’t 
submit your initial application for you.

The C&P Exam
About three or four months after you apply for VA 
benefits, you’ll have what is called a C&P Exam, 
which is short for compensation and pension. 

 In that exam, you will be evaluated by a physician 
at a VA medical center, based on information you 
provided in your claim.

Ratings Decision
You won’t receive a decision on benefits at the end 
of this exam. In fact, you’ll probably wait another 
four or five months for the VA’s Ratings Decision, 
which is the initial, official ruling on whether your 
disability is service-connected and whether you will 
receive benefits. It’s not unusual for legitimate VA 
claims to be denied at this point either because of 
mistakes the VA made, lack of evidence or improper 
presentation of the evidence.

The Appeals Process
At this point, it really helps to have an attorney 
helping you deal with the VA’s bureaucracy and 
red tape. Once you receive a Ratings Decision, you 
have one year to file an appeal called a Notice of 
Disagreement. If you miss that deadline, you have 
to start the entire process over again.

Notice of Disagreement
The VA’s Ratings Decision will include the reasons 
why your claim was denied.
 The Notice of Disagreement is our legal team’s 
opportunity to appeal that decision and offer 
additional medical records and other evidence to 
support your claim for disability.
 Once we’ve submitted all this new evidence, 
there’s another waiting period – averaging 243 
days – for the VA to issue its follow-up ruling, when 
either you win all of your case, part of your case, 
or the VA issues what is called a Statement of the 
Case.
 Don’t be surprised if the Statement of the Case 
doesn’t turn out in your favor.
 Quite often, these decisions are just rubber-
stamp denials of the initial denial. It’s frustrating to 
us and to our clients, but it’s how the VA works.
 If you’re denied benefits a second time, we will 
file a second appeal, called a Form VA9, and request 
a hearing with a Veterans Law Judge.

Board of Veterans 
Appeals Hearings
Once we’ve filed a second appeal on behalf of a 
client, it takes an average of 743 days (nearly two 
years!) before a hearing date is set.
 These Board of Veterans Appeals, or BVA 
hearings, are conducted at your state’s regional VA 
office (located in Winston-Salem in North Carolina 
and in Roanoke in Virginia).

 During a BVA hearing, it’s just you, your attorney 
and the Veterans Law Judge in a room. Your 
attorney will ask you questions about your service, 
your disability and your medical history, and you’ll 
answer truthfully.
 The judge will not issue a ruling on the date of 
the BVA hearing but will instead issue a written 
decision. It usually takes more than 200 days for the 
judge’s ruling. The judge may award you benefits, 
deny you benefits or remand the case back to the 
VA regional office for further examination. If that 
happens, your case will get expedited treatment as 
you wait for a new Ratings Decision from the VA.

Approved Benefits 
Your VA Rating, which indicates what percentage of 
your disability is service-connected, will determine 
how much financial compensation you receive, as 
well as whether you can get free medical care from 
VA Medical Centers.
 If you are approved for benefits, you may also 
receive a lump-sum payment, accruing from the 
date you first filed for VA benefits, and monthly 
payments for the rest of your life. In certain cases, 
veterans’ dependents may also qualify for free 
healthcare at the VA.
 After receiving a favorable decision from the VA, 
you will probably have to wait about three months 
for your first direct deposit payment.

Increases in Existing Ratings 
In addition to helping our clients with their initial 
VA benefits claims and appeals, we can also assist 
veterans with increases in existing ratings.
 A veteran may apply for an increase in his or 
her VA rating at any time. This may be necessary 
when dealing with chronic conditions or progressive 
diseases that get worse and more debilitating over 
time. Or, you may have been given an unfair rating 
when you were first awarded benefits.
 As with initial claims for disability, many ratings 
increases are denied by the Veterans Administration 
as a matter of course. That can be very discouraging.
 We have a great track record in securing ratings 
increases and additional benefits for our Veterans’ 
disability clients.
 As you can probably tell from this article, applying 
for veterans benefits can be very frustrating, and 
it can take years before you get the money and 
medical treatment you deserve. 
 Please don’t give up. And please don’t think you 
have to go through the process alone. We have an 
experienced team ready to help you win this fight.

APPLYING FOR VA BENEFITS
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When your business is helping injured people, it hurts when you have to turn anyone away.
  That’s why we are launching a new practice in 2016 at the Deuterman Law Group so we can help a 
very deserving group of injured people get the medical treatment and financial benefits they are guaranteed 
under the law.
  I am proud and pleased to announce we will now be representing military veterans in their claims for 
VA benefits. We have hired attorney Gentry Hogan and a team of paralegals to handle these types of cases 
exclusively.  Disabled veterans deserve that kind of focused attention, and until now, we’ve not been able to 
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As a result, many veterans give up on their claims, and there are very few private-sector attorneys in North 
Carolina who have the experience or the willingness to help them. Sadly, 
with VA disability claims, it doesn’t matter how good your claim is if 
it’s not packaged and presented in just the right way, the VA will 
not approve it.
  It’s a reality thousands of disabled veterans know all too well.
  In our work with Social Security Disability and workers’ 
compensation clients, we have often discovered that many 
were also eligible for VA benefits because of service to our 
country. We have tried to help those clients with their VA claims, 
but we’ve never had someone with Gentry’s experience leading 
those efforts.
  Gentry, who is a Navy veteran with a service-connected 
disability, has personal and professional experience with VA disability 
claims. He probably knows the system better than any other attorney 
in North Carolina because he’s been representing soldiers, 
sailors, Marines and airmen in their VA claims for nearly a 
decade.
  And he’s passionate about it. He is quick to point 
out that military veterans signed a contract with our 
government and fulfilled their end of the bargain. 
It’s only right that the government do the same, 
by providing them medical care and financial 
compensation for the injuries they suffered in 
service of their country.
  “It’s not a gift,” he says. “It’s the fulfillment of a 
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The first step in applying for VA benefits is to fill 
out the application at https://www.ebenefits.va.gov/
ebenefits/homepage
 To apply, you will need the following paperwork:
 • DD-214 discharge paperwork from service
 • Your medical records or names and 
  addresses of your medical providers
 • Names, ages and Social Security Numbers 
  of all your dependents
 • Banking information 
  (for direct deposit of benefits)

 Plan to spend at least 30 minutes, if not longer, 
filling out the necessary paperwork. 
 If you have any questions about the application 
process, we are happy to answer them or point you 
to the proper resources. Unfortunately, we can’t 
submit your initial application for you.

The C&P Exam
About three or four months after you apply for VA 
benefits, you’ll have what is called a C&P Exam, 
which is short for compensation and pension. 

 In that exam, you will be evaluated by a physician 
at a VA medical center, based on information you 
provided in your claim.

Ratings Decision
You won’t receive a decision on benefits at the end 
of this exam. In fact, you’ll probably wait another 
four or five months for the VA’s Ratings Decision, 
which is the initial, official ruling on whether your 
disability is service-connected and whether you will 
receive benefits. It’s not unusual for legitimate VA 
claims to be denied at this point either because of 
mistakes the VA made, lack of evidence or improper 
presentation of the evidence.

The Appeals Process
At this point, it really helps to have an attorney 
helping you deal with the VA’s bureaucracy and 
red tape. Once you receive a Ratings Decision, you 
have one year to file an appeal called a Notice of 
Disagreement. If you miss that deadline, you have 
to start the entire process over again.

Notice of Disagreement
The VA’s Ratings Decision will include the reasons 
why your claim was denied.
 The Notice of Disagreement is our legal team’s 
opportunity to appeal that decision and offer 
additional medical records and other evidence to 
support your claim for disability.
 Once we’ve submitted all this new evidence, 
there’s another waiting period – averaging 243 
days – for the VA to issue its follow-up ruling, when 
either you win all of your case, part of your case, 
or the VA issues what is called a Statement of the 
Case.
 Don’t be surprised if the Statement of the Case 
doesn’t turn out in your favor.
 Quite often, these decisions are just rubber-
stamp denials of the initial denial. It’s frustrating to 
us and to our clients, but it’s how the VA works.
 If you’re denied benefits a second time, we will 
file a second appeal, called a Form VA9, and request 
a hearing with a Veterans Law Judge.

Board of Veterans 
Appeals Hearings
Once we’ve filed a second appeal on behalf of a 
client, it takes an average of 743 days (nearly two 
years!) before a hearing date is set.
 These Board of Veterans Appeals, or BVA 
hearings, are conducted at your state’s regional VA 
office (located in Winston-Salem in North Carolina 
and in Roanoke in Virginia).

 During a BVA hearing, it’s just you, your attorney 
and the Veterans Law Judge in a room. Your 
attorney will ask you questions about your service, 
your disability and your medical history, and you’ll 
answer truthfully.
 The judge will not issue a ruling on the date of 
the BVA hearing but will instead issue a written 
decision. It usually takes more than 200 days for the 
judge’s ruling. The judge may award you benefits, 
deny you benefits or remand the case back to the 
VA regional office for further examination. If that 
happens, your case will get expedited treatment as 
you wait for a new Ratings Decision from the VA.

Approved Benefits 
Your VA Rating, which indicates what percentage of 
your disability is service-connected, will determine 
how much financial compensation you receive, as 
well as whether you can get free medical care from 
VA Medical Centers.
 If you are approved for benefits, you may also 
receive a lump-sum payment, accruing from the 
date you first filed for VA benefits, and monthly 
payments for the rest of your life. In certain cases, 
veterans’ dependents may also qualify for free 
healthcare at the VA.
 After receiving a favorable decision from the VA, 
you will probably have to wait about three months 
for your first direct deposit payment.

Increases in Existing Ratings 
In addition to helping our clients with their initial 
VA benefits claims and appeals, we can also assist 
veterans with increases in existing ratings.
 A veteran may apply for an increase in his or 
her VA rating at any time. This may be necessary 
when dealing with chronic conditions or progressive 
diseases that get worse and more debilitating over 
time. Or, you may have been given an unfair rating 
when you were first awarded benefits.
 As with initial claims for disability, many ratings 
increases are denied by the Veterans Administration 
as a matter of course. That can be very discouraging.
 We have a great track record in securing ratings 
increases and additional benefits for our Veterans’ 
disability clients.
 As you can probably tell from this article, applying 
for veterans benefits can be very frustrating, and 
it can take years before you get the money and 
medical treatment you deserve. 
 Please don’t give up. And please don’t think you 
have to go through the process alone. We have an 
experienced team ready to help you win this fight.
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