
In North Carolina, it’s illegal to fire an employee for filing 
a workers’ compensation claim. But there’s a fine line 
between the law and reality. We meet clients all the time 
who have been fired after being injured at work or after     
                                                 filing a workers’ 

compensation claim. The 
official reason is never that 
the employee filed workers’ 
compensation. 

         But in a Right to Work 
state such as North 
Carolina, companies may 
fire employees for excessive 
absenteeism, poor perfor-
mance, violating company 
policy, inability to perform 
their job and a host of 
other reasons. And many 
companies do fire people 
who have been injured 
on the job. 

        Most people know some-
one who lost their job after 
filing a workers’ comp claim. 
That’s why so many workers 
are afraid to report an injury 
or file for workers’ compen-

sation benefits to cover their medical treatment and lost 
wages. They’re afraid of losing everything. So, they keep 
quiet and keep working, suffering in silence. That’s the 
worst thing an injured person can do.
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If you believe you were 

wrongfully 
terminated 
because you filed for 

workers’ compensation 

benefits, contact the N.C. 

Department of Labor.  
To request a retaliatory 
discrimination complaint 
form call 1-800-NCLABOR
(1-800-625-2267) and 
select Option 3 after 
choosing your preferred 
language.

     Please, don’t let the fear of losing your job keep you 
from filing for workers’ comp. Chances are that if you 
keep working without getting treatment, you could 
injure yourself even worse and destroy your chances of 
working in the future. As your condition worsens, you’ll 
struggle to pay your medical bills. Your job performance 
will suffer too, so you’ll probably be fired anyway.
     Workers’ compensation is designed to compensate 
people for injuries they received on the job and to cover 
their immediate and ongoing medical expenses. It’s a 
way to protect your earning potential today and in the 
future. Not filing for workers’ comp when you’ve been 
hurt at work is a huge and costly mistake.
     Hiring an attorney will ensure that you get the benefits 
you deserve – be they unemployment benefits, workers’ 
comp benefits or both. In addition, if you can prove you 
were fired because you filed for workers’ comp, an 
attorney can assist you in filing a 
retaliatory discrimination claim 
with the N.C. Department of 
Labor, which can result in a 
wrongful termination 
judgment or settlement 
on your behalf.
     Filing a workers’ comp 
claim doesn’t protect your 
job forever. There are legal 
reasons to fire someone on 
workers’ comp; the termi-
nation just can’t be because 
you filed for workers’ 
compensation.

FIRED
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10 things jurors won’t hear in court 
about your auto accident injury claim
by Michele Cybulski

     That you haven’t collected a dime for the injuries you 
suffered in the car accident. Attorneys aren’t allowed 
to even mention insurance in court, much less discuss 
whether an insurance claim has been paid. Even when 
jurors ask whether an insurance claim has been paid—
and 75 percent of juries do— they never find out the 
answer.
     That the insurance company, not the defendant, will 
be the one paying if the jury issues a verdict in your 
favor. Attorneys for the other side will talk about the 
hardship that a verdict will cause for the other driver, 
but they’ll fail to mention that the insurance company, 
not the other driver, will be writing the checks.
     That even if the other driver accepts fault for the 
accident and wants to pay you for your injuries, they 
don’t have a say in the matter. The insurance company 
makes that decision.
     The name of the other drivers’ insurance company. 
When accident reports are presented as evidence in 
court, the insurance company’s name is blacked out, 
giving jurors the impression that the company has 
already paid on the claim when, in fact, it hasn’t.
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     Anything about the insurance company’s involvement 
in the accident. Attorneys for both the plaintiff and the 
defendant in personal injury cases can’t even mention the 
word “insurance” in court.have his or her medical bills 
paid. 
     Full-time lobbyists, working on behalf of the insurance 
companies, court North Carolina lawmakers so they will 
pass laws that protect the insurance industry’s interests 
and profits. Meanwhile, few people are looking out for 
the interests of drivers in North Carolina.
      In North Carolina, if you did anything to cause the 
accident that resulted in your injuries, you’re unable to 
sue for damages and compensation for medical bills and 
other expenses. Only drivers who have no fault in an 
automobile accident are able to sue for their injuries.
     The lawyer defending the claim is being paid by the 
insurance company, not by the other driver.
     Unless jury members specifically ask for clarification, 
no one in court will explain the law or help decipher any 
of the legal jargon used in the courtroom and in court 
documents
     The injured driver, the plaintiff in the case, is not 
hoping to get rich in court. That person is simply trying to 
have his or her medical bills paid.
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Jurors won’t know: 
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     Under the Family and Medical Leave Act, most 
private-sector and government workers are entitled to 
up to 12 weeks of unpaid leave for family or medical 
reasons, like a work injury. Your job is protected if the 
company has more than 50 employees, and you meet 
certain other criteria involving length of employment 
and number of hours worked in the previous year.
     Once your 12 weeks of FMLA leave runs out, however, 
it’s quite possible, likely even, that you’ll be terminated. 
(Some union and state employees may have additional 
protections.) If you work for a small company with fewer 
than 50 employees, you could be fired at any time, for 
any reason, after being injured.
     This is the case whether you file a workers’ 
compensation claim or not.
     Not filing for workers’ compensation will not 
protect your job.     

     But not filing for workers’ comp when you have a 
legitimate, compensable work injury will cost you plenty—
future earnings, medical treatment and possibly your health.
     If you’re hurt at work, filing for workers’ compensation 
is the best thing you can do to protect yourself and your 
family. Hiring an attorney to help you with that claim is 
equally important.
     An attorney is your advocate to guide you through this 
confusing process, to fight for what’s right and to ensure 
that you get everything you deserve.
     If you have been fired after filing for workers’ comp, an 
attorney is a great ally to have on your side. In cases where 
workers can prove that they were fired out of retaliation for 
filing for workers’ comp, an attorney can help you file a 
complaint with the N.C. Department of Labor. It’s also 
possible to negotiate a settlement for a wrongful termina-
tion as part of a workers’ compensation settlement. ~ DLD
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CHARITIES we’re proud to support:

The Deuterman Law Group celebrated its seventh 

anniversary earlier this summer with an employee 

luncheon. Here, CFO Dawne Deuterman 

congratulates paralegal Katie Berry for her five 

years of service with the firm. Katie and paralegal 

Veronica Zeilfelder received pendants to mark

 their five-year anniversaries with the firm.

     The office staff also presented Peggy Walters, 

who was one of our original employees, with 

a special gift, thanking Peggy for her support

 and guidance through the years.

    During the party, firm founders Dan and 

Dawne Deuterman thanked the staff for their 

hard work over the years and their unwavering 

commitment to getting justice for the firm’s clients.

     The firm’s employees couldn’t let the anniversary 

pass without giving the Deutermans a gift. 

Knowing how much the firm founders value 

philanthropy, the staff raised $350 for Greater 

Good, an organization devoted to addressing 

the health and well-being of people (particularly 

women and children), animals, and the planet.

     The Deutermans and their sons became 

involved with Greater Good based on the 

organization’s work to help birds and sea life 

affected by the oil spill in the Gulf of Mexico.

DLG Founders, Employees 
Celebrate 7 Years 

Representing Injured People

You can make an online donation of $10 or more to Greater Good 
to help animals affected by the oil spill. Donations will fund emergency and recovery 

response to areas affected by this oil spill.All donations are tax deductible and 100 percent 
will go for oil spill recovery in the Gulf of Mexico. Donate online at: http://tinyurl.com/oilspilldonations orwww.greatergood.org

GREATER GOOD!
Donate toDawne thanks Katie!

Help Wildlife in the 
Gulf!

  It’s good to
  celebrate
   & 
donate!
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Kids’ Chance provides scholarships to 
children of N.C. workers 

who have been catastrophically 
or fatally injured in 

work-related accidents.

For more information visit:
www.kidschance.org 

or email: info@kidschance.org

SCHOLARSHIP APPLICATIONS NOW BEING ACCEPTED!



Quitting smoking before back 
surgery can improve healing 
and recovery

     If you smoke, your bones might not heal as well after 
spinal surgery. You may also have other problems with 
healing of incisions. 
     “One of the risks of spine surgery is non-union of bone, 
and this risk is increased if you’re a smoker,” Dr. Keel said. 
In one study of lower-back spinal fusion, the success rate 
was 80 percent to 85 percent for nonsmokers or those who 
had quit prior to surgery. The surgery’s success rate for 
smokers was just 73 percent. In addition, about 70 percent 
of nonsmokers (including those like Deans who had recently 
quit the habit), were able to return to work following 
surgery, but only half of the smokers did.
     Luckily, improving your odds for recovery is as easy as 
putting out a cigarette. Smokers who quit two weeks before 
surgery—and who say goodbye to the habit for at least six 
months afterwards—should experience positive health 
benefits and increase their odds of recovery.
     Deans says he feels so much better after giving up 
cigarettes. He’s still out of work and doing physical therapy, 
as he recovers from back surgery. Quitting smoking has 
definitely had a positive impact.
     “It takes so much longer for you to heal if you keep 
smoking,” Deans said. His will to remain a quitter is strong. 
His family provides the daily motivation Deans needs to stay 
smoke-free. And the money he’s saving now that he’s not 
buying cartons of cigarettes every week is a nice bonus.
     “I’ve got four grandchildren. I want to live long enough to 
see them get married, at least,” said Deans, who is 56. He’s 
also become a role model for wife, Jo Ellen, who is struggling 
to quit smoking. She has cut her habit from three-and-a-half 
packs a day to a half-pack, Deans said. 
     “She tells me, ‘I wish I had the willpower just to quit like 
you,’ ” said Deans, who is his wife’s biggest cheerleader as she 
tries to quit smoking. Since he’s quit and she’s cut back, the 
Deans family is saving at least $100 a week— and likely much 
more— by not buying cigarettes. They have plans for the extra 
cash. As soon as he’s physically able, Deans wants to restore 
his 20-year-old Chevrolet Scottsdale truck. And he’s promised 
his wife a new minivan once she stops smoking.

HOW TO GET HELP WITH QUITTING:
There’s no question that quitting smoking is one of the best 
things you can do for your health. But kicking the habit isn’t 
easy. Consult your doctor, who can develop a plan to help 
you quit. Your doctor may also prescribe drugs or nicotine 
patches that will help you quit. 

Visit www.smokefree.gov for a step-by-step quitting guide, 
access to expert help and other tools.
Call 1-877-44U-QUIT (1-877-448-7848) to speak to smoking 
cessation counselors from the National Cancer Institute. Phone 
lines are staffed from 8 a.m. to 8 p.m. Mon.-Fri.
Call 1-800-QUITNOW (1-800-784-8669) for information about 
counseling and stop-smoking programs offered in your state.

Daily Cigarette Habit Linked to Back Pain and Injury
by Joel Davis

~JWD

     The urban farm will improve access to locally grown, healthy food, 
which will help in the fight against obesity and hunger — two costly social 
problems. In addition, the farm will provide vital skills, training and em-
ployment for homeless, unemployed and underemployed city residents. 
The environmental impact of an urban farm cannot be discounted.
     The Urban Farm will feed our community literally and figuratively. As 
Greensboro’s residents farm together in an urban setting, we will be ad-
dressing hunger, homelessness, obesity, underemployment, unemploy-
ment and a variety of environmental issues facing this community. 
     As local business owners, we plan to support Urban Harvest’s efforts, 
and we’d like to ask you to do the same. You can volunteer in Urban 
Harvest’s Dunleith Community Garden in the Aycock historic district 
near downtown Greensboro. You can also make a donation to Urban 
Harvest through its web site  [listed below]. Another easy (and delicious!) 
way to help is by purchasing food through Urban Harvest’s Community 
Supported Agriculture program.
     In August, Urban Harvest presented its plan for a downtown farm 
to the City Redevelopment Commission. The City Council ultimately 
must approve the project and its use of city-owned land. 
     We encourage you to call or write Greensboro Mayor Bill Knight 
and members of the city council and voice your support for this 
wonderful, worthwhile project that will enrich our health, the 
environment and our economy. 

The wait time for social security disability benefits is finally 
getting shorter.
     At its worst, a backlog of tens of thousands of Social 
Security Claims awaiting review and decision meant that 
people were waiting two years or more for benefits. Now, 
the average wait time has dropped to 13 months, but we 
know that’s still too long to wait when you’re disabled, out 
of work and struggling to pay your bills.
     While there’s little we can do to lessen your wait time 
for benefits, we do have some advice on how to avoid 
mistakes that will delay processing of your claim and 
payment of your benefits.
      Before contacting an attorney, apply for Social Security 
Disability benefits online or at your local Social Security 
Administration office. Apply online at 
www.ssa.gov/applyfordisability      

Disability
Tips

by Ben Burnside

Ben has earned membership in the 
  Forum by securing an impressive 
settlement for his injured client

Support Urban Harvest’s efforts 
for a downtown community farm

                                                                                                            The nonprofit group         
                                                                                                                    Urban Harvest wants to     
                                                                                                                    build a community farm 
                                                                                                                    in downtown Greensboro 
                                                                                                                    that would serve as a hub 
                                                                                                                    for sustainable food pro-
                                                                                                                    duction and education.
                                                                                                                           The proposed farm,     
                                                                                                                    which would be located 
                                                                                                                    on city-owned land at the 
                                                                                                                    corner of South Elm-
                                                                                                                    Eugene Street and Bragg 
                                                                                                                    Street, would increase 
                                                                                                                    local access to fresh, 
                                                                                                                    healthy and sustainably 
                                                                                                                    grown food. It would 
also  be a training ground for young urban farmers and an educational 
resource on the benefits of local food.
     The principles underlying Urban Harvest’s mission are very important to 
us, personally and professionally. As longtime supporters of Second Harvest 
Food Bank of Northwest North Carolina, we understand how pervasive 
hunger is in this region and the devastating impact hunger has on children, 
families and communities. We also consider ourselves “locavores,” and we 
practice a “live and give locally” philosophy. Every time we fill our plates, we 
try to do so with locally, organically and sustainably raised foods. We are 
motivated by concerns for our own health but also out of concern for the 
local economy and the environment.

For more information, log on to the websites:
www.urbanharvest-gso.com/ 

www.greensboro-nc.gov/citygovernment/council/

A typical urban farm 
where children learn about 
sustainable practices.

~ DLD&DTD
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      Don’t worry if you’re denied. Most people are denied 
benefits initially, because a Social Security Administration 
employee is making the decision, not a judge. 
      Once you receive the initial denial of benefits, the clock is 
ticking. You have only 60 days to appeal. If you fail to appeal 
in that time frame, you have to start the entire process over 
again. You don’t need an attorney to appeal; someone at the 
local Social Security Disability office can help you with this.
      Once you’ve appealed, your claim is sent to 
“reconsideration,” where it reviewed by a Social Security 
employee. Consequently, few cases are approved at this stage. 
Once you’ve been denied benefits a second time, you have 
only 60 days to file an appeal for a hearing. 
      It’s definitely a good idea to get an attorney’s help if your 
Social Security Disability claim is denied on reconsideration.  
Having an attorney can help you navigate the miles of red 
tape standing between you and Social Security disability 
payments. The process of filing your appeals is time 
consuming, and there are many important deadlines that 
you don’t want to miss. An attorney can help you prepare 
for the hearing, improving your chances of success. 
Statistically, people who have an attorney are more likely 
to get their full benefits than those who don’t.
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Charles Deans was a 
smoker for 38 years, 
burning through pack 
after pack every day.
Doctors had warned him 
that if he didn’t quit, he 
was heading for major 
health problems, 
including Stage 2 
emphysema. Deans, a 

client who lives in Eden, had tried quitting before, but he always 
went back to the habit he picked up as a teenager. Smoking, 
he said, calmed his nerves.
     In March, Deans smoked what he hopes will be his last
cigarette, a month before undergoing back surgery. 
     In January 2010, Deans was moving a pallet loaded 
with 900 pounds of food in the dairy section at Walmart. While 
pushing the pallet jack, he felt a pull in his back. The injury was 
first diagnosed as a pulled muscle. But the pain persisted, and 
a specialist determined that Deans had disc and nerve damage 
caused by his work injury. The doctor recommended surgery.
     Quitting smoking is always a smart health move, but it’s really 
important that people with back injuries ditch the habit. Numerous 
medical studies have shown that smoking contributes to back 
pain, and there’s some evidence that a daily cigarette habit
actually increases the risk for certain types of back pain and injury.
     Other medical research has shown that smokers are 1.4 times 
more likely to suffer an industrial back injury than nonsmokers. 
The more people smoke, the greater their risk for back pain and 
injury, according to numerous medical studies.
     Smokers also have more difficulty recovering from back 
surgery, and it also may take them longer to heal. Smokers 
are also less likely to return to work after back surgery.
     According to the American Academy of Orthopaedic Surgeons, 
carbon monoxide and other toxic chemicals in cigarettes reduce 
the flow of blood, oxygen and nutrients to the spine. The lack of 
oxygen can make discs brittle, increasing the chance that they’ll 
rupture. Another theory is that a chronic “smoker’s cough” 
increases pressure on the spine, leading to pain or injury.
    “Decreasing smoking is one of most important things you can 
do for back health,” said Dr. John Keel, medical director of the 
Spine Center at Beth Israel Deaconess Medical Center in Boston. 
“This is especially true if you are having spine surgery because 
smoking also affects the ability of body tissues to heal.”



by Dan Deuterman

If you’ve been injured at work or become sick 
because of your job, don’t make these common mistakes 

that can hurt your workers’ compensation claim. 

1.   Keeping quiet about your injury.
You’re afraid that you will lose your job, so you don’t tell anyone that 
you’ve been hurt on the job. Big mistake. This gives insurance companies 
tremendous ammunition to use against you in your workers’ compensation 
claim. They’ll question whether the injury ever happened or may argue 
that it didn’t happen at work. Tell your supervisor immediately if you’re 
hurt at work.
     N.C. law requires that you report an injury within 30 days. Make your 
notification immediately in writing. Print out a Form 18 from the N.C. 
Industrial Commission, fill it out, sign it, and make two copies. Submit the 
original form to the Industrial Commission.
  2.   Letting your guard down when talking with
      the insurance adjuster.
Most insurance adjusters are very good at their jobs, and they’ll work 
hard to put the people they’re interviewing at ease. After filing a 
workers’ compensation claim, you will usually be asked to give an 
official statement of how your work-related injury or illness happened.
Generally, this statement will be recorded.
     Remember that no matter how friendly or concerned the insurance 
adjuster seems, he or she works for the insurance company. The 
adjuster’s job is to poke holes in your claim, making it more difficult 
to receive compensation. It’s important that you describe truthfully 
and completely how your injury happened and that you convey that 
an accident that interrupted your normal work routine occurred. 
      Prepare for your interview with the adjuster by going over your 
story. Bring notes, if necessary. If you feel that you haven’t been able 
to tell your complete side of the story, don’t let the adjuster end the 
interview. Make sure that you’re heard.
  3.   Trusting your employer to take care of you.
Your boss and the company where you work may indeed want to do what’s 
right and take care of you while you’re injured. But in a workers’ compen-
sation claim, they’re not in control. The insurance companies are, and 
they’re in the business of denying claims to protect their profits. Your 
supervisor or employer, no matter how well-meaning, will have little say 
in how your workers’ compensation claim is handled. And they may be 
unaware of all the things you need to do and all the paperwork you need 
to file to process your claim. You need someone who will fight for your 
best interests against the insurance companies. You need an attorney.  
  4.   Delaying medical treatment.
If you’re hurt at work, get to a hospital, urgent care clinic or doctor’s 
office immediately. Prompt medical treatment will make a difference to 
your long-term health, recovery and treatment plan. If you delay going 
to the doctor, you may cause yourself additional injury, and your actions 
could have a detrimental effect on your workers’ comp claim.
  5.   Failing to tell the doctor that you were injured at work.
In order to properly treat you, the doctor, nurse or healthcare worker 
needs to know not just that you hurt your back, but how it happened and

where it happened. Many doctors and their staff will ask if you were hurt 
at work, but if they don’t ask, volunteer the information. If the insurance 
company receives a medical report that doesn’t mention the injury is 
work-related, they may delay or deny paying your workers comp claim. 
  6.   Returning to work too soon.
Suffering a work injury can put you under a tremendous financial strain. 
Most injured workers are anxious to return to work, and they may be 
pressured to do so by family, friends, coworkers, their employer and the 
insurance company.
     But it’s important that you don’t return to work too soon. Once you 
do go back to work, don’t take on strenuous tasks that are beyond your 
physical ability or medical restrictions. 
     Returning to work before you’re ready can hurt your chances of receiving 
the continuing compensation and medical benefits that you deserve. 
   7.   Trusting the insurance company to pay you    
      everything you’re entitled.
Quite often, we meet injured workers who think the insurance 
company is taking good care of them. But rarely are these people 
receiving the full compensation and medical benefits they’re due— 
benefits that an attorney can help them secure.
     Under N.C. law, injured workers who can’t work are entitled to 
two-thirds of their wages in workers’ compensation benefits. The 
important word is wages, which is different from your salary. Your 
wages include overtime, mileage, tips, and a host of other benefits 
that are part of your pay. You’re also entitled to reimbursement for 
mileage to and from doctor’s appointments. Workers’ comp also 
covers prescriptions and in-home care, if necessary.
     Many times, injured workers end up paying out of pocket for these 
things because they don’t know that workers’ comp covers them. Or 
they suffer without them. Comp checks are often less than they 
should be because they’ve been calculated using the injured worker’s 
salary, not wages.
     The insurance company goal is to save money and protect 
profits. They’re not likely to tell you that you’re not getting all the 
money or benefits you deserve.
   8.   Thinking you can handle your workers’ comp 
      claim on your own.
It’s simple really, When an attorney isn’t involved in a workers’ comp 
claim, most people receive far less compensation than they’re entitled. 
And they may not receive necessary medical treatment and the full 
range of other benefits that the law allows.
     At the Deuterman Law Group, our attorneys and staff are 
committed to getting justice for our clients. We’ve been around the 
block a time or two, and we understand how insurance companies and 
workers’ comp works in N.C. We use that knowledge and our passion for 
justice to ensure that our clients are taken care of and that they receive 
maximum financial compensation and the most complete medical 
treatment available for their injuries. ~ BGS

These MISTAKES can cost you money, reduce your benefits and impact your healthcare and recovery.

We’re really into environmental responsibility and conservation at the 
Deuterman Law Group. Now, we have another reason to promote going green.
     It seems that reducing our reliance on fossil fuels can save workers’ lives and 
can reduce on-the-job injuries in one of America’s most dangerous industries. 
     A study published recently in the Journal of the American Medical 
Association compared workplace injury risks for workers in renewable 
(or green) energy industries compared to traditional fossil fuel industries.
     In short, they found that as people adopt green habits, like driving 
a hybrid car or using solar energy to power their homes, going to work 
will become safer for those employed in the energy industry.
     In fact, switching to renewable energy could prevent 1,300 
worker energy deaths over the next decade and also reduce 
the number of workplace injuries among people who 
have these important, but risky jobs.
     Jobs, such as mining, that associated with the 
energy industry are extremely dangerous and 
account for thousands of workplace deaths, 
workplace injuries and occupational illnesses 
every year. Only agriculture is more dangerous 
and deadly than mining.
     We need only to look to the Gulf oil spill and 
recent mining accidents for proof of how dangerous 
these jobs are.
     The environmental disaster in the Gulf of Mexico 
was triggered by an oil rig explosion that killed 11 
people. More than 50 miners have been killed this 
year, according to the Mine Safety & Health 
Administration, including 25 people who died in 
April following a coal mine explosion in West Virginia.
     Researchers from the Medical College of 
Wisconsin found that jobs in wind and solar energy 
posed fewer health risks than industries associated 
with traditional fossil fuels— coal, oil, and natural gas.
     “Wind and solar energy appeared to offer less risk 
of workplace injury and death than traditional fossil 
fuel industries, as the dangerous energy extraction 
phase is minimized or eliminated in wind or solar 
energy production,” according to the JAMA article. 
      “The energy sector remains one of the most dangerous 
industries for U.S. workers,” researcher Dr. Steven Sumner
said. “A transition to renewable energy generation utilizing 
sources such as wind and solar could potentially eliminate 
1,300 worker deaths over the coming decade.”
     A common rap against renewable energy is that it is more 
costly to produce. But this new research actually shows that when 
the hidden costs of energy production— notably worker injuries, deaths 
and environmental costs— are taken into account, those savings evaporate.
How can we not afford to go green?

‘Going green’ could save energy workers’ lives
and reduce workplace injuries

by Bridget Shrader
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